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Introduction
This report presents a Referral Protocol and Toolkit, which addresses the following two sub-activities of Activity 2 in the Alzheimer’s and Related Dementias Statewide Resource Program:  

1.2.4 The Contractor will develop a referral protocol process and tool to be used by clinicians, healthcare providers, and community organizations to assist with appropriate referral of persons experiencing cognitive decline, as indicated by the baseline screening tool identified in Activity 1.1.2.
  
1.2.5 In consultation with ODA, the Contractor will identify/develop practical and accessible resources to include in the toolkit.  

This Referral Protocol and Toolkit is based on an adapted version of the Comprehensive Dementia Care Framework described in several recent publications and policy briefs (Kallmeyer et al., 2023; Super et al., 2023). This Framework is also the foundation for the Center for Medicare and Medicaid Service’s GUIDE Model and represents key components of quality dementia care. 
 
The Referral Protocol and Toolkit addresses two key gaps of existing directories of programs and services for people living with memory problems or dementia and their family or friend caregivers that were highlighted in the Initial Report for Activity 2 (submitted 7-31-2023): 
1) The need for a more complete list of available programs and services that provide the key components of comprehensive dementia care; and 
2) More descriptive information about programs and services for memory problems or dementia to enable professionals and consumers to determine which resource to choose.  

Section I of the Referral Protocol and Toolkit describes the key components of the Comprehensive Dementia Care Framework, including: 1) Dementia Diagnostic Assessment, 2). Care Navigation and Coordination of Care; 3) Care Plans; 4) Ongoing Monitoring and Assessment; 5) Referral and Support Coordination; 6) Caregiver Education and Support; and 7) Respite Care. Section II provides a brief descriptive display for each program or service available to Ohioans that delivers one or more components of comprehensive dementia care. Program and service displays summarize key characteristics such as brief description, available locations, mode of delivery, length and/or number of sessions, adaptations for diverse communities, and contact numbers/websites for enrolling. Section III lists additional organizations and resources including Area Agencies on Aging, Alzheimer’s Association Chapters, and other state and national organizations specializing in memory problems, dementia, and/or caregiving, and suggested readings and videos.

Methodology 
Information displayed in Section II for each program or service, except for Dementia Diagnostic Centers, was collected using the survey methodology used in Best Practice Caregiving, a national online database of evidence-based dementia caregiving support programs. (Information for Dementia Diagnostic Centers came from public websites supplemented by brief telephone calls to verify the information, as needed). All survey data were collected by Benjamin Rose research analysts and based on responses from a representative employed by or affiliated with each program or service. Survey data were supplemented by information from websites and promotional materials. If no representative from a program of service replied to the invitation to complete the survey after three attempts or declined the invitation, the program or service is not displayed in Section II. The initial list of programs and services contacted to complete the survey came from several sources: developers or distributors of a program or service, lists provided by associations of provider organizations, online searches of publicly available databases of programs and services, and recommendations from project team members. 

It is recommended that programs and services that were not included in the initial data collection should be added to the referral protocol and toolkit when they are identified and/or request to be included. Additionally, prior to public release of the referral protocol and toolkit, included organizations should have the opportunity to review displays for their programs or service for updates and accuracy. Regular updates to all displays should be completed every six months.  

Selected displays for a subset of programs included in Section II include the “Best Practice Caregiving Approved Badge,” along with the usual descriptive information. These are programs and services that meet the high standards for inclusion in the Best Practice Caregiving national database, which recognizes many of the top programs in the field (Administration for Community Living, 2023; Milken Institute, 2021). Best Practice Caregiving is limited to evidence-based dementia caregiving programs, meaning programs or services that have published findings from at least one controlled research study showing statistically significant beneficial outcomes for dementia family or friend caregivers. Eligible programs also had to be delivered as a regular service, outside of a research study, by at least one healthcare or community organization to demonstrate their feasibility in real-world settings. Additionally, programs must be available for implementation by other service organizations.  
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Introduction

Many different types of assistance may be needed by people living with memory problems or dementia and their family or friend caregivers. Seven commonly requested types of assistance for memory problems or dementia are components of the Comprehensive Dementia Care Framework, which are listed in Table 1:
 
	[bookmark: _Hlk149821281]Table 1. Components of Comprehensive Care for Memory Problems or Dementia

	1. Dementia Diagnostic Assessment

	2. Care Navigation and Coordination of Care

	3. Care Plans

	4. Ongoing Monitoring and Assessment

	5. Referral and Support Coordination

	6. Caregiver Education and Support

	7. Respite Care



[bookmark: _Hlk149812906]This Referral Protocol and Toolkit is organized by the components of the Comprehensive Dementia Care Framework and is a directory of programs and services in Ohio that assist with its seven components. There are four major sections of the Referral Protocol and Toolkit. 

· Section I describes these seven components of comprehensive dementia care. 
· Section II presents displays with information about programs and services available in Ohio that assist with one or more of these components of comprehensive dementia care. Displays for each available program or service provide the name and contact information of healthcare or community organizations that offer the program or service, along with its basic features and characteristics. 
· Section III is a list of other helpful sources of information or assistance beyond those included in Section II. This includes organizations that deliver programs and services that are not specifically focused on needs related to memory problems or dementia, as well as suggested readings and videos on different aspects of memory problems, dementia, and caregiving.
· Section IV is the Referral Protocol that serves as a table of contents for finding information in the broader Toolkit. The Referral Protocol guides the user of the Toolkit to specific pages where resources, programs, and services that provide different types of assistance can be found.   


Section I. Description of Seven Components of Comprehensive Care for Memory Problems or Dementia

Dementia Diagnostic Assessment  
Description: Dementia Diagnostic Assessment is a comprehensive medical evaluation by a team of different healthcare providers to determine or confirm a diagnosis of dementia. This process includes gathering information about family and health history (including any observed changes in memory, language abilities, personality, or unexplained symptoms) from the person with memory problems and one or more family members or friends, if available; a complete physical exam; laboratory tests; neurological and cognitive testing; functional exam; medication review; and an evaluation of other chronic conditions and health problems, such as depression and anxiety. 

Features of Dementia Diagnostic Assessment:
· Dementia Diagnostic Assessments may be provided by a hospital clinic, a Neurology Center or clinic, Geriatric Center, or by a physician practice that includes specialists in geriatrics, neuropsychology, or related specialties.
· There are a variety of standardized tests that can be used to assess memory and cognitive abilities, which are a part of a diagnostic assessment. 
· A comprehensive assessment should involve family members or friends to provide information about the person’s memory, health problems, and daily functioning. 
· Family and friend caregivers, particularly the main caregivers, should be part of the assessment to discuss their involvement and any challenges or strains they are experiencing.  


Care Navigation and Care Coordination
[bookmark: _Hlk149641447]Description: Care coordination and care navigation includes personalized assistance from trained professionals who assist with effectively finding and using different types of healthcare and community services for people living with memory problems or dementia and their family and friend caregivers. These include providing information about what services are available, what to expect if a service is used and how it helps, providing information and supporting decisions about whether to start or stop using different services, getting different service providers to share information and work together, and answering questions about cost, benefits, and payment options.  

Features of Care Navigation and Care Coordination:
· Provides guidance and coaching from a knowledgeable professional who may be a social worker, nurse, or other type of trained service provider.
· Assists both the person with memory difficulties and family or friend caregivers. Can be used by people without family or friend caregivers, or by caregivers assisting someone who does not want to participate or is too ill to participate. 
· Provides help that is guided by the preferences of the person living with memory problems or dementia and family or friend caregivers.
· Explains the types of assistance provided by different programs or services, how to make appointments or enroll, and follows-up after using programs or services to help with next steps.
· Improves communication and sharing of information among all the different people who may be involved in care or support for the person and their caregivers including doctors and other healthcare professionals, community service providers, and family members and friends.
· Can be delivered in-person, by telephone, or using live online technology, and can be used in addition to case management programs or any other type of healthcare or community service. 

Examples of Types of Help Provided: 
· Managing immediate medical concerns or concerns about providing care at home. 
· Understanding Medicare, Medicaid, care and treatment fees and insurance coverage.
· Planning for changes in care needs.
· Assisting with transitions in care, such as going from hospital to home or moving to a nursing home or assisted living facility.
· Helping to recognize and manage symptoms of dementia and other health conditions.
· Providing quality information on all topics related to care and treatment decisions.
· Getting a diagnosis.
· Choosing or managing medications.
· Finding and using available medical services, community services, and other sources of support or assistance.

Care Plans 
Description: Care plans are a continuously updated and evolving blueprint with behavioral action steps that address the preferences and needs of persons living with memory problems or dementia and their caregivers. These include, but are not limited to, how to manage and/or treat symptoms, supporting continued care at home, assisting with changes in care arrangements, effectively using healthcare and community programs and services, and managing the stress of having an illness or being a caregiver. 

Features of Care Plans: 
· A care plan can help with any issue or concern by creating a realistic set of action steps that help improve things or move toward solutions.
· A care plan can be created for persons with memory problems or dementia without family or friend caregivers, caregivers assisting someone who does not wish to or is too impaired to participate to be included in a care plan or can be for both persons and their caregivers.  
· Action steps are assigned to specific people who agree to accomplish them within a certain time period.
· Content of the care plan is individualized and tailored to the preferences of the person and their caregivers. 
· The care plans should be modified and adjusted in an ongoing fashion, based on changes in the person’s and caregiver’s preferences, treatment options, symptoms, and caregiving concerns or issues.
· Assists with exploring and making changes in the locations where care is provided. 
· Addresses needs related to care and treatment of co-existing medical conditions that are in addition to memory problems or dementia.
· Measures whether accomplishing action steps is leading to improvements and/or solutions.
· Has regular scheduled follow-up contacts to check on assigned action steps and make new action steps. 

Ongoing Comprehensive Assessment and Monitoring 
Description: Ongoing comprehensive assessment and monitoring requires maintaining an ongoing relationship with families that is facilitated by planned periodic contacts (e.g., telephone, online [live], in-person) and occur over an extended time-period. They help to identify new or changing concerns or issues with a comprehensive range of medical and non-medical domains and to check on previously identified concerns or issues for persons living with memory problems or dementia and their family or friend caregivers. 

Features of Ongoing Assessment and Monitoring: 
· Identifies new concerns and checks on previously identified concerns or issues through assessment and reassessment for the person with memory problems or dementia and caregivers.
· Monitors changes in symptoms, disease progression, and caregiver capacity to continue to provide care. 
· Makes regularly scheduled check-in contacts to build a strong relationship with the person and caregivers and creates opportunities for discussions about preventing future problems. More frequent contacts may be made during periods of heightened need or transitions. 
· Obtains feedback on barriers to accomplishing assigned action steps and finds alternative action steps to overcome barriers.
· Identifies needed areas for more help or information and generates action steps in response.

Referral and Support Coordination
Description: Referral and support coordination provides specific information about available programs and services that connect families with resources to meet all types of medical and non-medical needs of the person and their caregivers. This includes guidance on how to enroll in available programs and services, knowing what questions to ask when making enrollment decisions, overcoming barriers to enrollment (e.g., too expensive, limited hours of operation, and transportation difficulties), finding alternatives when programs and services do not match needs or preferences, and monitoring the adequacy of assistance once enrolled.   

Features of Referral and Support Coordination: 
· This type of assistance is sometimes called an Information and Referral Service. 
· Referral and support coordination can connect to programs or services that help with concerns or issues related to memory problems, dementia, or caregiving; or they may be for help with other physical or mental health conditions, or for needed help with daily living tasks, emotional well-being, legal or financial issues, or other types of problems.
· Assistance is provided for finding and using: 
· Community Services and Supports – Programs delivered in the home and community that allow persons to age in place or continue in the role of being a caregiver. 
· Health Services – Meet medical needs including therapies, case management, personal care, dietary management, and skilled nursing care. 
· Human or Social Services – Programs to support daily living activities, emotional well-being, and coping, such as senior centers, congregate meal sites, transportation, home repairs and modifications, homemaker and chore services, home safety, financial services, legal services, and advanced directives (e.g., Power of Attorney or Living Wills).
· Includes coaching provided to the person or caregivers on steps they can take to find and use programs or services, or it may involve contacting programs or services on behalf of the person or caregiver to get information or arrange for a service to start. 
· Includes assistance with changing programs and services that are already being used, because they no longer help or more or different types of help are needed.  

Caregiver Education and Support
Description: Programs that provide caregiver education and support assist family and friend caregivers of persons living with memory problems or dementia by providing quality information, educational classes, caregiving skills training, and emotional support. These programs can be delivered in-person, by telephone, and/or online (virtual and recorded), and can be of varying lengths, number of sessions, and formats (e.g., group, one-on-one, and self-administered).  

Features of Caregiver Education and Support: 
· Some education and support programs cover narrow or specialized topics (e.g., planning for future care or mindfulness training), while others cover a broad range of topics (e.g., coping with caregiving, understanding dementia and its symptoms, and strategies for effective communication with persons living with dementia). 
· No single program addresses all topics or is right for all situations. For example, some are designed for certain caregiving populations (e.g., African American caregivers, spouse caregivers, or veterans) or for certain stages of the disease (e.g., early-stage dementia). 
· Topics frequently covered in many education and support programs include: understanding the diagnosis and symptoms; creating a support system; coping with grief and loss; managing competing responsibilities, preventing caregiver burnout; handling difficult conversations (stopping driving, legal/financial planning); safety in the home or facility; and dealing with difficult behavioral symptoms of dementia. 
· It may be helpful to use multiple programs over the course of the illness to address the issues that are most pressing at a particular time.
· Look for programs that are proven to work in controlled research studies, which are called “evidence-based programs.” Some of these programs are approved and recommended by a website called Best Practice Caregiving (bpc.caregiver.org). 
· Examples of organizations that offer education and support programs include: the Alzheimer’s Association and other disease-specific associations for other types of dementia (e.g., Lewy Body, Frontal Temporal Dementia, or Parkinson’s), the Department of Veterans Affairs, and non-profit or government organizations, such as Area Agencies on Aging. 

Respite Care 
Description: Respite care programs provide caregivers with temporary or short-term relief or breaks from caregiving (i.e., a few hours to a few days, including overnight) by having trained volunteers or employees substitute for family or friend caregivers on a planned or emergency basis.

Features of Respite Care: 
· Giving caregivers temporary breaks from caregiving is intended to help them continue providing care and support. 
· Caregivers can choose how they spend their time when the person they care for is in a respite program. For example, they may use this time to get needed rest, take time for themselves, complete daily activities, engage in leisure or entertainment activities, take a trip, or participate in social activities. 
· In addition to helping caregivers, respite programs can be beneficial for the person living with memory problems or dementia because many programs include enjoyable and enriching activities designed for people with memory problems or dementia.
· Types of Respite Programs:
· Adult day centers - Places where multiple older adults go each week for all or part of a day for supervision and to engage in a variety of programs and services, such as social activities (e.g., arts and crafts, music programs, or exercise programs), meals, personal care assistance (e.g., bathing, grooming, and feeding), health services (e.g., medication dispensing, vital sign monitoring, symptom management, and therapies), transportation to and from the center or to trips or outings. Some centers also provide education and support for caregivers (e.g., counseling and support groups).
· In-home respite - A paid or unpaid helper (i.e., professional, volunteer, family member, or friend) who comes to the home on a periodic or regular basis to help with personal care (e.g., bathing, grooming, toileting, dressing, and feeding), daily household tasks (e.g., meal preparation, shopping, and housekeeping), or specialized medical care tasks, therapies, and medication dispensing, or to provide emotional support or friendly visiting. 
· Residential or facility-based respite: Overnight and extended care stays that can be offered in a variety of settings, such as hospitals, nursing homes, assisted living facilities, group homes, or other specialized facilities. Assistance may include providing complete medical and supportive care and services, intensive or specialized care, or round-the-clock monitoring by trained staff members. 
 


Section II. Displays for Programs and Services 
Section II of the Referral Protocol and Toolkit displays information about each program or service available in Ohio that assists with one or more of the seven components of comprehensive care for memory problems or dementia. Some displays include a “badge” indicating that they are approved by Best Practice Caregiving, a national online database of evidence-based programs for family and friend caregivers. These programs have been proven effective in controlled research studies and are considered “evidence-based” (To view the free Best Practice Caregiving national database, go to: bpc.caregiver.org). 



1. Dementia Diagnostic Assessment 


Description Cognitive Neurology at OhioHealth

Contact:
Phone: 614-533-5500
Website: www.ohiohealth.com/services/neuroscience/our-programs/cognitive-neurology








Our neurologists provide comprehensive assessment, diagnosis and treatment for patients with common and rare complex dementia syndromes, also known as neurodegenerative conditions. Our approach to neurodegenerative care is one of compassion and dedicated expertise for every one of our patients and their families. We spend the time required to diagnose individual patients, working step by step through their dementia symptoms and testing results. We also consult with patients’ families to understand behavioral changes at home and at work.

Services Provided
· Assessment
· Diagnosis
· Treatment

Affiliated Health System (If Applicable)
OhioHealth

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s)
785 McConnell Dr
Columbus, Ohio 43214

Office Hours
Monday-Friday 8:30am to 5:00pm

Additional Services/Programs for Family Caregivers
Support Group









Description Cleveland Clinic
Lou Ruvo Center for Brain Health

Contact:
Phone: 866-588-2264
Website: www.my.clevelandclinic.org/departments/neurological/depts/brain-health








Cleveland Clinic Lou Ruvo Center for Brain Health is a unique and exciting concept in medicine: a medical center dedicated solely to the pursuit of more effective treatments for brain diseases and to the provision of state-of-the-art care for patients affected by these diseases and their families.

Services Provided
· Diagnosis
· Treatment
· Research
· Evaluation
· Neurorehabilitation

Affiliated Health System (If Applicable)
Cleveland Clinic Health Systems

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s) 
Cleveland Clinic Main Campus
9500 Euclid Ave.
Cleveland, Ohio 44195

Cleveland Clinic Lou Ruvo Center for Brain Health at Lakewood Hospital
16215 Madison Avenue
Lakewood, Ohio 44107

Office Hours
Cleveland Clinic Main Campus Hours: Open 24 hours
Lakewood Location Hours: Monday-Friday 8:00am-9:00pm
				
Additional Services/Programs for Family Caregivers
Family Support Program


Description Genesis Neuroscience Center  

Contact:
Phone: 740-586-6828
Website: www.genesishcs.org/services-search/neurosciences















If you’re among millions of Americans who experience a brain or spine condition, turn to Genesis HealthCare System for help. Count on the interdisciplinary team of board-certified specialists at our nonprofit, mission-driven facility to help you improve your quality of life.

Services Provided
· Assessment
· Diagnosis
· Treatment

Affiliated Health System (If Applicable)
Genesis Healthcare System

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s)
955 Bethesda Drive, Ste D
Zanesville, OH 43701

Office Hours
Monday-Friday 7:00am to 4:30pm










Description Geriatric Medicine  
The University of Toledo Medical Center

Contact:
Phone: 419-383-4000
Website: www.utmc.utoledo.edu/clinics/geriatric













Our team of specialists includes board-certified physicians in geriatrics. Along with diagnosing and treating routine illnesses and chronic disorders, we render preventive care services and perform minor surgical procedures. We also offer health and wellness promotion activities, learning programs and community resource information.

Services Provided
· Assessment
· Diagnosis
· Preventative Care
· Wellness Promotion

Affiliated Health System (If Applicable)
University of Toledo Medical Center

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s)
Comprehensive Care Center
3333 Glendale Ave.
Toledo, Ohio 43614

Office Hours
Monday-Friday 8:00am to 5:00pm
Saturday 8:00am to 12:00pm


Description Health and Aging Center
The Christ Hospital 

Contact:
Phone: 513-272-8444
Website: www.thechristhospital.com/services/senior-health/health-and-aging-center









The Health and Aging Center provides a full range of senior health and overall wellness care. The lasting partnerships we form together with you and your family provide the education, support, and resources you need to build a happier, healthier life while living with dementia.

Services Provided
· Assessment
· Diagnosis
· Treatment

Affiliated Health System (If Applicable)
The Christ Hospital Health Network

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s)
Madison Circle at Babson Place
4900 Babson Pl, Suite 600
Cincinnati, Ohio 42227

Office Hours
Monday-Friday 8:30am to 4:30pm


Description Memory Center
Clinical Neuroscience Institute

Contact:
844-277-2894
Website: www.premierhealth.com/clinical-neuroscience-institute








The Center is dedicated to the treatment of memory disorders. Our fellowship-trained specialists and skilled providers are specially trained in the diagnosis and treatment of dementia and Alzheimer’s Disease. Our mission is to partner with patients and families to guide them through the treatment process, helping them manage their condition and cope with the changes. Our priority is helping you maintain your independence as much and for as long as possible and living your best life.

Services Provided
· Diagnosis
· Treatment

Affiliated Health System (If Applicable)
Premier Health

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s) 
	[bookmark: _Hlk151120242]Clinical Neuroscience Institute 
Miami Valley Hospital
30 E. Apple St., Suite 5254
Dayton, Ohio 45409

	Clinical Neuroscience Institute  
Upper Valley Medical Center
3130 N. County Rd., Suite 114
Troy, Ohio 45373


	Clinical Neuroscience Institute 
Miami Valley Hospital North Campus
9000 N. Main St., Suite 238
Englewood, Ohio 45415

	Clinical Neuroscience Institute 
Premier Physician Network-Beavercreek
2400 Lakeview Dr., Suite 260B
Beavercreek, Ohio 45431


	Clinical Neuroscience Institute
Miami Valley Hospital South Campus
2300 Miami Valley Dr., Suite 550
Centerville, Ohio 45459

	Clinical Neuroscience Institute in Sidney
915 Michigan St.
Sidney, Ohio 45365


	Clinical Neuroscience Institute
Atrium Medical Center
200 Medical Center Dr., Suite 325
Middletown, Ohio 45005

	


Office Hours
Monday-Friday 8:30am to 4:30pm (All locations other than Beavercreek and Sidney)

Description Memory Disorders Center
UC Garnder Neuroscience Institute

Contact:
Phone: 513-475-8730
Website: www.uchealth.com/en/neuroscience-institute








Memory disorders can be confusing, overwhelming and troublesome. We understand these challenges and are beside you and your family every step of the way. Our team of subspecialists brings years of training, experience and research to every patient. As an academic health system, we have access to resources for a wide range of memory disorders. You’ll also have easy access to our team for your care support needs.

Services Provided
· Diagnosis
· Treatment
· Research
· Care coordination

Affiliated Health System (If Applicable)
UC Health

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s)
UC Health Physicians Office Building, Main Campus
222 Piedmont Avenue, Suite 3200
Cincinnati, Ohio 45219

UC Health Physicians’ Office North, West Chester
7690 Discovery Drive, Suite 3500
West Chester, Ohio 45069

Additional Services/Programs for Family Caregivers
Caregiver Support Groups

Office Hours
Monday-Friday 8:00am to 5:00pm (Main Campus)
Monday-Friday 7:00am to 5:00pm (West Chester)


Description Mercy Health – Neuroscience Institute

Contact:
Phone: 513-956-3729
Website: www.mercy.com/health-care-services/neurology/specialties/cognitive-disorders




The Mercy Health Neuroscience Program offers comprehensive, state-of-the-art care in neurology and neurosurgery for patients with diseases and disorders of the brain and nervous system. 

Services Provided
· Diagnosis
· Treatment
· Evaluation

Affiliated Health System (If Applicable)
Mercy Health

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s)
	[bookmark: _Hlk147843504]Mercy Health-Neuroscience Institute
2222 Cherry St., Suite M200
Toledo, Ohio 43608

	Mercy Health-Neuroscience Institute
3851 Navarre Ave., Suite 250
Oregon, Ohio 43616


	Mercy Health-Neuroscience Institute
3949 Sunforest Ct., Suite 105
Toledo, Ohio 43623

	Mercy Health-Neuroscience Institute
5757 Monclova Rd., Suite 15
Maumee, Ohio 43537




Office Hours
Monday-Friday 8:30am to 5:00pm


Description Mount Carmel Geriatrics Clinic 

Contact:
Phone: 614-663-4550
Website: www.mountcarmelhealth.com/location/mount-carmel-geriatrics-clinic















The Geriatrics Clinic at Mount Carmel Grove City is staffed with a board-certified geriatrician aided by a multidisciplinary team that includes internal medicine, nursing, and social work. We provide medical, cognitive, and psychosocial assessments. Our social worker can discuss issues that are most relevant to your medical situation, such as medication assistance, health insurance options, alternative housing preparation and more. 

Services Provided
· Assessment
· Diagnosis
· Treatment

Affiliated Health System (If Applicable)
Trinity Health

Insurance(s) Accepted
Yes

Center/Clinic Location(s)
5300 North Meadows Drive, Building 2, Suite 4800
Grove City, Ohio 43123

Office Hours
Monday 8:00am to 12:00pm


Description Neurology  
Memory Health

Contact:
Phone: 937-578-2020
Website: www.memorialohio.com/services/neurology














Our expert team of neurologists provides comprehensive diagnosis, treatment, and management of diseases of the brain, spinal cord, and nerves for adults.

Services Provided
· Assessment
· Diagnosis
· Treatment

Affiliated Health System (If Applicable)
Memorial Hospital

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s)
500 London Ave. East Entrance
Marysville, Ohio 43040

Office Hours
Open 24 hours


Description Neurology  
Veterans Administration

Contact:
Website: www.va.gov















Our specialists evaluate and treat conditions and diseases of the brain, spine, and nervous system, including headache, stroke, Alzheimer's disease, epilepsy, Parkinson’s disease and other conditions.

Services Provided
· Assessment
· Diagnosis
· Treatment

Center/Clinic Location(s)
	Akron VA Clinic
55 West Waterloo Road
Akron, OH 44319
330-724-7715

	Louis Stokes Cleveland VA Medical Center
10701 East Boulevard
Cleveland, OH 44106
216-791-3800

	Chalmers P. Wylie Veterans Outpatient Clinic 
420 North James Road
Columbus, OH 43219-1834
614-257-5200

	Parma VA Clinic
8787 Brookpark Road
Parma, OH 44129
216-739-7000


	[bookmark: _Hlk149298218]Cincinnati VA Medical Center
3200 Vine Street
Cincinnati, OH 45220
513-861-3100

	



Office Hours
Open 24 hours (Cincinnati VA Medical Center, Louis Stokes Cleveland VA Medical Center)

[bookmark: _Hlk149298435][bookmark: _Hlk149298748]Monday-Friday 7:30am to 6:00pm
Saturday-Sunday 8:00am to 4:00pm
(Akron VA Clinic, Parma VA Clinic) 

Monday-Friday 7:30am to 6:00pm
Saturday-Sunday 8:00am to 4:00pm 
(Chalmers P. Wylie Veterans Outpatient Clinic)


Description Neurosurgical Associates of Northwest Ohio

Contact:
Phone: 419-420-7304
Website: www.bvhealthsystem.org









The board-certified neurosurgeons and neurologists at Neurosurgical Associates of Northwest Ohio are committed to providing our patients with outstanding, comprehensive care. Their continuing goal is to provide superior outcomes by utilizing evidence-based medicine guidelines and the latest surgical techniques to achieve clinical excellence. 

Services Provided
· Diagnosis
· Treatment

Affiliated Health System (If Applicable)
Blanchard Valley Health System

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s)
1641 North Lake Drive
Findlay, OH 45840

Office Hours
Monday-Thursday 8:00am to 5:00pm
Friday 8:00am to 1:00pm












Description Neurology Diagnostics, Inc. 

Contact:
Phone: 937-224-8200
Website: www.neurologydiagnostics.com














Neurology Diagnostics, Inc. has been serving men and women in and around Dayton, Ohio, for more than 25 years, and it’s the area’s trusted center for testing, diagnosing, and treating neurologic conditions. As a small, independent practice, Neurology Diagnostics, Inc. has one overarching priority of rapid assessment of patients' neurologic problems. Being smaller, they're able to respond quickly to your needs and deliver quality results much faster than many larger organizations. They're small enough to care, and it shows in the way they get to know their patients. They also provide a level of personalization to your needs that many larger practices can't match.

Services Provided
· Assessment
· Diagnosis
· Treatment
· Research

Affiliated Health System (If Applicable)
Premier Health
Kettering Health Network

Insurance(s) Accepted
Yes

Center/Clinic Location(s)
240 W. Elmwood Drive., Suite 1000
Dayton, Ohio 45459

Office Hours
Monday-Friday 8:00am to 4:30pm


Description Neurology Institute
University Hospitals

Contact:
Phone: 216-425-2688
Website: www.uhhospitals.org/services/neurology-and-neurosurgery-services/conditions-and-treatments/brain-health-and-memory








If you or your loved one are experiencing a change in thinking or memory issue that is affecting in your day-to-day activities, it is important to be checked by a brain health neurology specialist. The multidisciplinary brain health and memory neurology team treats a wide variety of cognitive and memory disorders. These may involve sudden memory loss, long- or short-term memory loss, language impairment, learning disabilities or memory issues caused by injury. We work with patients to understand the issues they face and help them develop a path toward improved brain health.

Services Provided
· Diagnosis
· Treatment
· Research

Affiliated Health System (If Applicable)
University Hospitals 

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s) 
	University Hospitals Cleveland Medical Center
11100 Euclid Avenue
Cleveland, OH 44106
440-873-3550
	University Hospitals Westlake Health System
960 Clague Road
Westlake, OH 44145
440-772-2432

	University Hospitals Suburban Health Center
1611 South Green Road 
South Euclid, OH 44121
216-382-9492
	University Hospitals Geauga Medical Center
13207 Ravenna Road
Chardon, OH 44024
440-285-6000

	University Hospitals Foley ElderHealth Center
3619 Park East Drive Suite 109
Beachwood, OH 44122
216-464-6445
	University Hospitals Medina Health Center
4001 Carrick Drive
Medina, OH 44256
330-721-8577


	University Hospitals Ahuja Medical Center
3999 Richmond Road
Beachwood, OH 44122
216-593-5500
	



Description NeuroPsych Center of Greater Cincinnati

Contact:
Phone: 513-563-0488
Website: www.cincinnatigeriatricpsych.com










NeuroPsych Center of Greater Cincinnati has expertise in outpatient geriatric and adult assessment and mental health intervention. Our team of professionals performs comprehensive geriatric assessments. We have extensive experience working with older adults and significant hands-on experience with individuals suffering from different forms of cognitive impairment.

Services Provided
· Assessment
· Diagnosis
· Treatment

Insurance(s) Accepted
Yes

Center/Clinic Location(s)
NeuroPsych Center of Greater Cincinnati-Sharonville
4015 Executive Park Drive, Suite 320
Cincinnati, Ohio 45241

NeuroPsych Center of Greater Cincinnati-Anderson
431 Ohio Pike, Suite 312
Cincinnati, Ohio 45255

Office Hours
Monday-Friday 8:00am to 5:00pm


Description Ohio State Neurological Institute
Center for Cognitive and Memory Disorders

Contact:
Phone: 614-293-4969
Website: www.wexnermedical.osu.edu






The Center for Cognitive and Memory Disorders is committed to the highest quality of patient care and innovative research to improve the diagnosis and treatment of dementia, Alzheimer’s disease, and related memory disorders. As part of Ohio State’s Neurological Institute, we have access to a team of more than 170 faculty members who are on the leading edge of neurological care and research.

Services Provided
· Diagnosis
· Treatment
· Research
· Evaluation

Affiliated Health System (If Applicable)
Ohio State Wexner Medical Center

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s)
Neurology (Outpatient Care New Albany)
6100 North Hamilton Road
5th Floor, Suite 5A
Westerville, OH 43081

Neurology (Martha Morehouse Outpatient Care)
2050 Kenny Road
Pavilion 3rd Floor Suite 3100
Columbus, OH 43221

Office Hours
Neurology (New Albany Outpatient Care)
Monday-Friday 7:00am to 9:30pm
Saturday-Sunday 10:00am to 9:30pm

Neurology (Martha Morehouse Outpatient Care)
Monday-Friday 6:30am to 9:30pm
Saturday-Sunday 10:00am to 6:00pm


Description Pomerene Neurology  

Contact:
Phone: 937-578-2020
Website: www.pomerenehospital.org/pomerene-neurology-page















Pomerene Neurology offers expert diagnosis and treatment of conditions affecting the brain, nerves, muscles, and spinal cord. Our respected provider is trained for a wide range of neurological conditions.

Services Provided
· Assessment
· Diagnosis
· Treatment

Affiliated Health System (If Applicable)
Pomerene Medical Group

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s)
1261 Wooster Road, Suite 140
Millersburg, Ohio 44654

Office Hours
Monday-Friday 8:00am to 4:30pm









Description Senior Health Outpatient Program

Contact:
Phone: 216-957-2100
Website: www.metrohealth.org/geriatrics

















Living well requires personalized care, especially as we age. Many seniors face chronic illnesses—and managing those conditions can mean juggling care and medications from multiple specialists.
The Senior Health Outpatient Program at MetroHealth’s Old Brooklyn Health Center is an innovative practice, bringing quality senior health care in Cleveland under one roof.

Services Provided
· Assessment
· Diagnosis

Affiliated Health System (If Applicable)
MetroHealth

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s)
Old Brooklyn Medical Center
4229 Pearl Road
Cleveland, Ohio 44109

Office Hours
Monday-Friday 8:00am to 5:00pm
Saturday 8:00am to 12:00pm

Additional Services/Programs for Family Caregivers
Caregiver Support Group


Description Summa Center for Senior Health

Contact:
Phone: 330-375-4100
Website: www.summahealth.org/seniors











The Summa Center for Senior Health is a nationally recognized comprehensive and specialized care center and research and education facility. Its dedicated staff of geriatricians, nurses, and social workers offer inpatient and outpatient care and other services.

Services Provided
· Assessment
· Diagnosis
· Palliative Care
· Occupational Therapy
· Counseling

Affiliated Health System (If Applicable)
Summa Health System

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s)
Summa Akron City Hospital
75 Arch St., Suite G2
Akron, Ohio 44309

Summa Health Center at Heritage Crossing
1835 Franks Parkway
Uniontown, Ohio 44685

Summa Health Center at Wadsworth-Rittman
195 Wadsworth Rd.
Wadsworth, Ohio 44281

Office Hours
Monday-Friday 8:30am to 4:30pm


Description The Neuroscience Center at Neurology & Neuroscience Associates, Inc.

Contact:
Phone: 330-572-1011
Fax: 330-572-1018
Website: www.nnadoc.com







Our mission is to improve the health and quality of life for patients living with neurological disorders. We accomplish this by providing compassionate care and quality service in the comprehensive diagnosis, treatment, and rehabilitation of neurological conditions, utilizing the latest in innovative technology and the most advanced medical therapies.

Services Provided
· Diagnosis
· Treatment
· Rehabilitation
· Care coordination

Affiliated Health System (If Applicable)
Unity Health Network

Insurance(s) Accepted
Yes

Financial Assistance/Payment Plans Available
Yes

Center/Clinic Location(s)
701 White Pond Drive, Suite 300
Akron, OH 44320

Office Hours
Monday-Friday 8:30am to 4:30pm


Description Wright State Physicians Department of Geriatrics
SAGE Clinic 

Contact:
Phone: 937-245-7200
Website: www.wrightstatephysicians.org/wright-state-physicians-department-of-geriatrics-sage-clinic/
















Wright State Physicians Geriatrics provides comprehensive, expert geriatric care for older adults. While family physicians, general internists and others provide care for many older adults, geriatricians focus on the relationship between managing diseases and maintaining function and quality of life. Our physicians are specially trained to treat older adults who have Alzheimer’s disease, dementia, falls, heart disease, incontinence, Parkinson’s disease, stroke or any other conditions that affect their quality of life.

Services Provided
· Assessment
· Diagnosis
· Treatment

Insurance(s) Accepted
Yes

Center/Clinic Location(s)
725 University Blvd.
Fairborn, Ohio 45324

Office Hours
Monday-Friday 8:30am to 5:00pm









2. Multi-Component Programs and Services


BRI Care Consultation (WeCare)Benjamin Rose Institute on Aging
11890 Fairhill Rd 
Cleveland, OH 44120

Contact:
Phone: 216-791-8000
Website: https://www.benrose.org/




Brief Description
One-on-one care-coaching for caregivers and persons living with dementia or other conditions focused on accessing community and family resources, understanding symptoms of dementia, and improving coping skills.

How to Enroll
Call 216-791-8000
Email wecare@benrose.org
Visit https://www.benrose.org/

Eligibility Requirements
Must have a caregiver who has a reliable phone and access to phone service. The person living with memory problems or dementia must have at least one chronic condition and be able to participate in program.

Delivery
How it is Delivered: Face-to-face (in person), Online (live), Telephone, Text or Email, Printed materials
Program Length: Ongoing
Number of Sessions: Varies
Session Length: Varies
Type of Person Who Delivers the Program: Professional 

Costs
No cost

Available to Persons Living in the Following Locations
All locations in Ohio
[image: A blue circle with white text
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Adapted for Diverse Populations
Has been adapted persons with an Intellectual and Developmental Disability 
BRI Care Consultation (Care Coordination Program)Direction Home Akron Canton
 1949 Town Park Blvd.
Uniontown, Ohio 44685-8797

Contact:
Phone: 800-421-7277
Website: www.dhad.org






Program Description
Care Coordination was established to provide care to those individuals who do not qualify for the PASSPORT Homecare Program but require assistance to maintain their independence. One-on-one care-coaching for caregivers and persons living with dementia or other conditions focused on accessing community and family resources, understanding symptoms of dementia, and improving coping skills. The program also connects people to needed services that are not readily available through other community services. Some examples of services include Adult Day Care, education, assistance with personal care, assistance with light housekeeping and shopping, and safety monitoring.

How to Enroll
Call 330-896-9172 or 877-770-5558

Eligibility Requirements
· Family or friend adult caring for someone 60 or older with chronic condition or type of dementia
· Need one or more care coordination services
· Not be eligible for other Agency programs
· Reside in the four-county service area (see Counties below)

Delivery
Type of Person Who Delivers Program: Professional

Costs
Yes – Cost sharing based on monthly income, but will not be denied if unable to contribute.

Available to Persons Living in the Ohio Counties
Portage, Stark, Summit, Wayne
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BRI Care Consultation (Care Coaching)MemoryLane Care Services
2500 N Reynolds Rd. 
Toledo, OH 43615

Contact:
Phone: 419-720-4940
Email: programs@memorylanecare.org
Website: www.memorylanecareservices.org




Brief Description
One-on-one care-coaching for caregivers and persons living with dementia or other conditions focused on accessing community and family resources, understanding symptoms of dementia, and improving coping skills.

How to Enroll
Call 419-720-4940
Email lyndi@memorylanecareservices.org
Visit www.memorylanecareservices.org

Eligibility Requirements
N/A

Delivery
How it is Delivered: Face-to-face (in person), Online (live), Telephone, Text or Email, Printed materials
Program Length: Varies
Number of Sessions: Varies
Session Length: Varies
Type of Person Who Delivers the Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations:
All locations in Ohio (primarily Northwest OH) [image: A blue circle with white text
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Languages 
Primarily English but can work with interpreters 

BRI Care ConsultationO’Neill Center 
333 4th Street 
Marietta OH, 45750

Contact:
Phone: 740-373-3914
Email: outreach@oneillcenter.com
 Website: www.oneillcenter.com




Brief Description
One-on-one care-coaching for caregivers and persons living with dementia or other conditions focused on accessing community and family resources, understanding symptoms of dementia, and improving coping skills.

How to Enroll
Call 740-373-3914
[bookmark: _Hlk147497690]Email outreach@oneillcenter.com
Visit www.oneillcenter.com

Eligibility Requirements
Person living with dementia must be 60 years or older

Delivery
How it is Delivered: Face-to-face (in person), Telephone, Text or Email
Number of Sessions: Ongoing
Session Length: Varies
Type of Person Who Delivers the Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Washington
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Description automatically generated]BRI Care ConsultationSummit County Public Health
1867 W. Market Street
Akron, OH 44313

Contact:
Phone: 330-923-4891
Website: www.scph.org





Brief Description
One-on-one care-coaching for caregivers and persons living with dementia or other conditions focused on accessing community and family resources, understanding symptoms of dementia, and improving coping skills.

How to Enroll
Call 330-926-5650
Email seniorservices@scph.org

Eligibility Requirements
N/A

Delivery
How it is Delivered: Face-to-face (in person), Telephone, Text or Email
Program Length: 26 Weeks
Number of Sessions: Varies
Session Length: 1 hour 15 minutes
Type of Person Who Delivers the Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Summit 
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Description automatically generated]BRI Care Consultation (Athens County Cares)United Seniors of Athens County
701 E State St.
Athens, OH 45701

Contact:
Phone: 740-594-3535
Email: usac2004@yahoo.com
Website: www.athenscountycares.org





Brief Description
One-on-one care-coaching for caregivers and persons living with dementia or other conditions focused on accessing community and family resources, understanding symptoms of dementia, and improving coping skills.

How to Enroll
Call 740-541-4970
Email alison@athenscountycares.org
Visit www.athenscountycares.org

Eligibility Requirements
Must be 60 years of age or older

Delivery
How it is Delivered: Telephone, Text or Email, Online (pre-recorded or self-guided), Printed materials
Program Length: Varies
Number of Sessions: Ongoing
Session Length: Varies
Type of Person Who Delivers the Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Athens


BRI Care ConsultationWelcome House, Inc.
802 Sharon Drive 
Westlake, OH 44145

Contact:
Phone: 440-356-2330
Website: www.welcomehouseinc.org




Brief Description
[bookmark: _Hlk149142215]One-on-one care-coaching for caregivers and persons living with dementia or other conditions focused on accessing community and family resources, understanding symptoms of dementia, and improving coping skills.

How to Enroll
Call 440-356-2330
Email tthomas@welcomehouseinc.org
Visit www.welcomehouseinc.org

Eligibility Requirements
N/A

Delivery
How it is Delivered: Face-to-face (in person), Online (live), Telephone, Text or Email
Program Length: 2 days
Number of Sessions: Varies
Session Length: 2 hours
Type of Person Who Delivers the Program: Professional
Costs
No cost

Available to Persons Living in the Following Locations
Counties: Cuyahoga, Medina, Lorain, Geauga, and Lake

Adapted for Diverse Populations
Has been adapted for Black/African American, Hispanic/Latino and LGBTQ+ groups
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BRI Care ConsultationWestern Reserve Area Agency on Aging
1700 East 13th St. Suite 114 
Cleveland, OH 44114

Contact:
Phone: 216-586-3441
Email: fcsp@areaagingsolutions.org
Website: https://www.areaagingsolutions.org




Brief Description
One-on-one care-coaching for caregivers and persons living with dementia or other conditions focused on accessing community and family resources, understanding symptoms of dementia, and improving coping skills.

How to Enroll
Call 216-586-3441
Email fcsp@areaagingsolutions.org
Visit https://www.areaagingsolutions.org/programs-services/family-caregiver-support/

Eligibility Requirements
Family or friend adult caring for someone 60 years of age or older who is frail; or caring for someone of any age with Alzheimer’s disease and related disorders; or grandparent or other relative caregiver 55 and over caring for a child not their own who is under 18 and the parents are unwilling or unable to provide care; or parents, grandparents and other relatives 55 and older providing care to  adults age 18-59 with disabilities. Must reside in the five-county service area (see Counties below). Care recipient must not currently be on Medicaid Waiver.
Delivery
How it is Delivered: Telephone, Text or Email, Printed materials
Program Length: Varies
Number of Sessions: Varies
Session Length: Varies
Type of Person Who Delivers the Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Lake, Geauga, Lorain, Medina, and Cuyahoga[image: A blue circle with white text
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UCLA Alzheimer’s and Dementia CareJefferson Center for Healthy Aging
33 S 9th St. Suite 301 
Philadelphia, PA 19107

Contact:
Phone: 215-955-6664



Brief Description
One-on-one dementia care management for caregivers and persons living with dementia focused on meeting medical, behavioral, and social needs.

How to Enroll
Call 215-955-6664 option #4

Eligibility Requirements
N/A

Delivery
How it is Delivered: Face-to-face (in person) *required for first session, Online (live), Telephone, Printed materials
Session Length: Varies
Type of Person Who Delivers the Program: Professional

Costs
No cost

Adapted for Diverse Populations
Has been adapted for Black/African American, Hispanic/Latino and LGBTQ+ groups

Available to Persons Living in the Following Locations
All locations in Ohio

Languages other than English
Also available in Spanish [image: A blue circle with white text

Description automatically generated]

[image: A blue circle with white text

Description automatically generated]


[bookmark: _Hlk149569761]3. Care Navigation and Care Coordination 

 Care CoordinationArea Agency on Aging 3
2423 Allentown Rd.
Lima, OH 45805

Contact:
Phone: 800-653-7723
Website: www.aaa3.org




Phone: 800-626-7277
Website: www.areaagingsolutions.org




Program Description
The Care Coordination Program provides information and access of home and community-based services for individuals who are at risk of needing institutional care. The Care Manager links consumers with resources available in the community.

How to Enroll
Call 800-653-7723

Eligibility Requirements
· Family or friend adult caring for someone 60 years of age or older
· Must have at least one unmet need
· Reside in the seven-county service area (see Counties below)

Delivery
How it is Delivered: In person, Telephone
Type of Person Who Delivers Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Allen, Auglaize, Hancock, Hardin, Mercer, Putnam, and Van Wert













4. Caregiver Education and Support Programs
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24/7 Wandering Support

Brief Description
A nationwide emergency response service that facilitates the safe return of individuals living with Alzheimer’s disease or another dementia who wander or have a medical emergency. This includes 24/7 emergency response, comprehensive health profile, family notification and community help.

How to Enroll
Call 800-432-5378
Visit https://www.medicalert.org/alz

Eligibility Requirements
N/A

Costs
Charge for plan and device

Available to Persons Living in the Following Locations
All locations in Ohio


Brief DescriptionACTS-2

Contact:
Phone: 850-645-2302
Website: www.ACTS2Project.org



One-on-one and group care-related skill-building and support for caregivers of persons living with dementia, with special attention to African American caregivers focused on skills-building, spiritual support, and improving self-care.

How to Enroll
Call 1-866-778-2724
Email tnnorton@fsu.edu
Visit www.ACTS2Project.org

Eligibility Requirements
N/A

Delivery
How it is Delivered: Online (live), Telephone, Text or Email, Printed materials
Program Length: 12 weeks
Number of Sessions: Varies
Session Length: 1 Hour
Type of Person Who Delivers the Program: Professional, Lay Leader/Peer

Costs
No cost

Available to Persons Living in the Following Locations
All locations in Ohio

Adapted for Diverse Populations
Has bee[image: A blue circle with white text
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Alz Talks Virtual Events

Brief Description
Webinars that provide education, information, news, and resources on a variety of dementia and caregiving topics. Examples of past webinars include: Navigating a Dementia Diagnosis, Unconditional Care, and Understanding New Alzheimer’s Treatments.

How to Access
Visit https://www.alz.org/help-support/resources/alz-talks-virtual-events

Eligibility Requirements
N/A

Delivery
How it is Delivered: Online
Frequency: Varies

Costs
No Cost

Languages other than English
Some Spanish availability

Available to Persons Living in the Following Locations
All locations in Ohio


[image: ]

ALZConnected

Brief Description
An online community that provides resources and tools. Members can post questions about dementia-related issues, get and offer support, and create public and private groups around specific topics.

How to Access
Visit https://alzconnected.org/

Eligibility Requirements
N/A

Delivery
How it is Delivered: Online

Costs
No cost

Languages
Discussions also available in Spanish
Target Population
For caregivers and people living with dementia or who are concerned about memory loss

Available to Persons Living in the Following Locations
All locations in Ohio


Annual Caregiver ConferenceArea Agency on Aging, Ohio District 5
2131 Park Avenue West
Ontario, OH 44906

Contact:
Phone: 419-524-4144
Website: www.aaa5.org




Program Description
This free event is a wonderful day loaded with information and resources for the caregiver. In recognition of National Caregivers Month, all caregivers are invited to the Area Agency on Aging’s Annual Caregiver Conference. The Annual Caregiver Conference is a celebration of family and kinship caregivers and the work they do. Hear thoughtful, informative presentations on topics related to caregiving. Lunch is provided.

How to Enroll
Call 419-524-4144 or 800-860-5799
Visit www.aaa5.org

Eligibility Requirements
· Family or friend adult caring for someone 
· Reside in the eight-county service area (see Counties below)

Delivery
How it is Delivered: In person
How often: Every November

Costs
No cost

Available to Persons Living in the Following Locations
Ashland, Crawford, Huron, Know, Marion, Richland, Seneca, and Wyandot


Annual Caregiver ExpoArea Office on Aging, Northwest Ohio
2155 Arlington Avenue
Toledo, OH 43609

Contact:
Phone: 419-382-0624
Website: www.areaofficeonaging.com




Program Description
The Caregiver Expo is a one stop shop for caregiver's to receive help or resources to reduce your stress and be the best caregiver you can be.

How to Enroll
Call 419-382-0624
Register: www.areaofficeonaging.com/event/caregiver

Eligibility Requirements
· Family or friend adult caring for someone 60 years of age or older
· Family or friend adult caring for someone with Alzheimer’s or related disorder
· Reside in the ten-county service area (see Counties below)

Costs
No

Available to Persons Living in the Ohio Counties
Caregivers living anywhere can attend expo; however, the county expo is held may vary year-to-year (see counties listed below).

Defiance, Erie, Fulton, Henry, Lucas, Ottawa, Paulding, Sandusky, Williams, Wood
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Awareness Initiatives and Presentations

Brief Description
Presentations last around 15-20 minutes each and the topic is tailored to the specific audience. The Alzheimer’s Association considers ADRD a public health crisis and, therefore, seeks to educate on risk reduction and early detection as well as to reduce stigma. 

Topic Areas
Some Things Come with Age, Hopeful Together, The First Survivor and Music Moments

How to Access
Visit https://www.alz.org/about/awareness-initiatives

Eligibility Requirements
N/A

Delivery
How it is Delivered: Face-to-face (in person) and virtual
Frequency: Varies
Costs
Varies

Available to Persons Living in the Following Locations
All locations in Ohio


Brief DescriptionBuilding Better Caregivers Online Mode

Contact:
Phone: 1-844-516-1438
Website: https://va.buildingbettercaregivers.org/


Group education for caregivers of persons with dementia focused on techniques for reducing stress, action planning, and decision-making.

How to Enroll
Visit https://va.buildingbettercaregivers.org/

Eligibility Requirements
Person living with Dementia or other chronic condition must be a veteran. 

Delivery
How it is Delivered: Online 
Program Length: 6 weeks
Number of Sessions: 6
Session Length: 2 Hours
Type of Person Who Delivers the Program: Lay Leader/Peer

Costs
No cost

Available to Persons Living in the Following Locations
All locations in Ohio[image: A blue circle with white text
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Care CoachingArea Office on Aging, Northwest Ohio
2155 Arlington Avenue
Toledo, OH 43609

Contact:
Phone: 419-382-0624
Website: www.areaofficeonaging.com



Program Description
One-on-one care-coaching for caregivers and, when possible, persons living with dementia or other conditions.
How to Enroll
Call 419-382-0624

Eligibility Requirements
· Family or friend adult caring for someone 60 years of age or older
· Family or friend adult caring for someone with Alzheimer’s or related disorder
· Reside in the ten-county service area (see Counties below)

Delivery
How it is Delivered: In person, Virtual, Telephone, Text or Email
Costs
No cost

Available to Persons Living in the Following Locations
Counties: Defiance, Erie, Fulton, Henry, Lucas, Ottawa, Paulding, Sandusky, Williams, and Wood
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Care Consultation

Brief Description
Designed to help people navigate through the difficult decisions and uncertainties people with Alzheimer’s and their families face at every stage of the disease though our Care Consultation services. Services include: assessment of needs, assistance with planning and problem solving and supportive listening.

How to Enroll
Call 800-272-3900

Eligibility Requirements
N/A

Delivery
How it is Delivered: Telephone
Type of Person Who Delivers the Program: Professional

Costs
No cost 


Available to Persons Living in the Following Locations
All locations in Ohio
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Caregiver and Care Partner Support Groups

Brief Description
A consistent, caring place for discussion of the challenges of caregiving. Caregivers come to share experiences, tips, information, and offer support.

How to Enroll
Call 800-272-3900

Eligibility Requirements
N/A

Delivery
How it is delivered: In person
Session Length: 1-1.5 hours
Frequency: Usually once a month
Type of Person Who Delivers the Program: Trained volunteer 

Costs
No cost

Target Population
For people living with dementia and their care partners (All disease stages) 
*Many locations offer specialized groups for children, individuals with younger-onset and early-stage Alzheimer's, adult caregivers, and others with specific needs.

Available to Persons Living in the Following Locations
All locations in Ohio


Caregiver Coffee Series Area Office on Aging, Northwest Ohio
2155 Arlington Avenue
Toledo, OH 43609

Contact:
Phone: 419-382-0624
Website: www.areaofficeonaging.com




Program Description
Workshop where family caregivers can talk with other caregivers about their experiences. Learn from others who face the same challenges. Share insights, advice, and encouragement.

How to Enroll
Call 419-720-4940
Email cconley@memorylanecare.org

Eligibility Requirements
· Family or friend adult caring for someone 60 years of age or older
· Family or friend adult caring for someone with Alzheimer’s or related disorder
· Reside in the ten-county service area (see Counties below)

Delivery
How it is Delivered: In person, Virtual
How often: Every Wednesday at 2:00pm
Type of Person Who Delivers Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Defiance, Erie, Fulton, Henry, Lucas, Ottawa, Paulding, Sandusky, Williams, and Wood
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Caregiver Support Groups

Brief Description
Caring place for discussion of the challenges of caregiving. Caregivers come to share experiences, tips, information, and offer support.

Target Population
For caregivers (All disease stages) 
*Many locations offer specialized groups for children, individuals with younger-onset and early-stage Alzheimer's, adult caregivers, and others with specific needs.

How to Enroll
Call 800-272-3900

Delivery
How it is Delivered: Face-to-face (in person) 
Session Length: 1-1.5 hours 
Frequency: Usually once a month
Type of Person Who Delivers the Program: Trained volunteer

Costs
No cost

Available to Persons Living in the Following Locations
All locations in Ohio


Caregiver Support GroupArea Office on Aging, Northwest Ohio
2155 Arlington Avenue
Toledo, OH 43609

Contact:
Phone: 419-382-0624
Website: www.areaofficeonaging.com




Program Description
Support group where individuals caring for a relative or friend living with a chronic condition or type of dementia can learn more about the illness and caregiving, get and give emotional support to others in similar situations, and share their experiences.

How to Enroll
Call 419-382-0624

Eligibility Requirements
· Family or friend adult caring for someone 60 years of age or older
· Family or friend adult caring for someone with Alzheimer’s or related disorder
· Reside in the ten-county service area (see Counties below)

Delivery
How it is Delivered: In person, Online
How often: Monthly
Type of Person Who Delivers Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Defiance, Erie, Fulton, Henry, Lucas, Ottawa, Paulding, Sandusky, Williams, and Wood 


Caregiver Support GroupArea Agency on Aging, Ohio District 5
2131 Park Avenue West
Ontario, OH 44906

Contact:
Phone: 419-524-4144
Website: www.aaa5.org




Program Description
Support group where individuals caring for a relative or friend living with a chronic condition or type of dementia can learn more about the illness and caregiving, get and give emotional support to others in similar situations, and share their experiences.

How to Enroll
Call 419-524-4144 or 800-860-5799
Visit www.aaa5.org

Eligibility Requirements
· Family or friend adult caring for someone 60 years of age or older
· Family or friend adult caring for someone with Alzheimer’s or related disorder
· Reside in the eight-county service area (see Counties below)


Delivery
How it is Delivered: Virtual
How often: Monthly
Type of Person Who Delivers Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Ashland, Crawford, Huron, Know, Marion, Richland, Seneca, and Wyandot


Caregiver Support GroupArea Agency on Aging, Region 9 
710 Wheeling Avenue
Cambridge, OH 43725

Contact:
Phone: 800-945-4250
Fax: 740-439-0064
Email: information@aaa9.org
Website: www.aaa9.org





Program Description
Caregivers and encouraged to join Virtual Support Groups held every month.

How to Enroll
Call 800-945-4250

Eligibility Requirements
· Family or informal adult caring for someone 60 years of age or older
· Family or informal adult caring for someone with Alzheimer’s or related disorder
· Reside in the nine-county service area (see Counties below)

Delivery
How it is Delivered: Virtually 
How often: First Tuesday of each month 1:00pm-3:00pm
                  Second Wednesday of each month 5:30pm-7:30pm
Program Length: Ongoing
Type of Person Who Delivers Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Belmont, Carroll, Coshocton, Guernsey, Harrison, Holmes, Jefferson, and Muskingum


Caregiver Support GroupDirection Home Akron Canton
 1949 Town Park Blvd.
Uniontown, Ohio 44685-8797

Contact:
Phone: 800-421-7277
Website: www.dhad.org






Program Description
Support group where individuals caring for a relative or friend living with a chronic condition or type of dementia can learn more about the illness and caregiving, get and give emotional support to others in similar situations, and share their experiences.

How to Enroll
Email tniewiadomski@dhad.org
Call 330-899-5243

Eligibility Requirements
· Family or friend adult caring for someone with chronic condition or type of dementia
· Reside in the four-county service area (see Counties below)

Delivery
How it is Delivered: In-Person, Virtually
How often: Every Monday at 1:00pm (Virtual), Once a month (In-person)
Program Length: Ongoing
Type of Person Who Delivers Program: Professional

Costs
No

Available to Persons Living in the Ohio Counties
Portage, Stark, Summit, Wayne


Caregiver Support GroupDirection Home of Eastern Ohio
 1030 N. Meridian Road 
Youngstown, Ohio 44509

Contact:
Phone: 800-686-7367
Website: www.dheo.org






Program Description
Support group where individuals caring for a relative or friend living with a chronic condition or type of dementia can learn more about the illness and caregiving, get and give emotional support to others in similar situations, and share their experiences.

How to Enroll
Visit www.dheo.org 
Call: 330-505-2300 or 800-589-7277

Eligibility Requirements
· Family or friend adult caring for someone with chronic condition type of dementia
· Reside in the four-county service area (see Counties below)

Delivery
How it is Delivered: Virtually
How often: Every Thursday 1:30pm
Program Length: Ongoing
Type of Person Who Delivers Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Ashtabula, Columbia, Mahoning, and Trumbull


Caregiver Support GroupWestern Reserve Area Agency on Aging
1700 East 13th Street, Suite 114
Cleveland, OH 44114

Contact:
Phone: 800-626-7277
Website: www.areaagingsolutions.org





Program Description
Support group where individuals caring for a relative or friend living with a chronic condition or type of dementia can learn more about the illness and caregiving, get and give emotional support to others in similar situations, and share their experiences.

How to Enroll
Call 800-626-7277

Eligibility Requirements
· Family or friend adult caring for someone with chronic condition type of dementia
· Reside in the five-county service area (see Counties below)

Delivery
How it is Delivered: Virtual; In-person
Type of Person Who Delivers Program: Community Partners

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Cuyahoga, Geauga, Lake, Lorain, and Medina 


Caregiving SmartsTM Resource GuideArea Office on Aging, Northwest Ohio
2155 Arlington Avenue
Toledo, OH 43609

Contact:
Phone: 419-382-0624
Website: www.areaofficeonaging.com




Description
A family caregiver’s guide to support and solutions. Caregiving SmartsTM is a comprehensive listing and explanation of providers and services to assist family caregivers. Information
contained herein has been supplied by the organizations and facilities. While the information has been thoroughly cross-referenced and phone numbers verified, the Area Office on Aging of Northwestern Ohio, Inc, and Senior Impact Publications, LLC assume no responsibility for omissions or errors. The Guide is updated every two years.

How to Obtain
Call 419-382-0624
Visit www.areaofficeonaging.com/programs

Delivery
How it is Available: Hardcopy, Online

Costs
No cost

Available to Persons Living in the Following Locations
The Guide is available and includes information that could be helpful to caregivers residing anywhere in Ohio; however specific resources in the guide restricted to certain counties (see counties listed below).

Counties: Defiance, Erie, Fulton, Henry, Lucas, Ottawa, Paulding, Sandusky, Williams, and Wood


Caregiver: Thrive, Learn, Connect (Caregiver TLC)Jewish Family Services of Greater Charlotte
5007 Providence Rd., Suite 105
Charlotte, NC 28226

Contact
Phone: 704-364-6594
Email:info@jfscharlotte.org
Website: www.jfscharlotte.org






Brief Description
Group education sessions for caregivers of persons living with dementia and other chronic health conditions focused on stress management, isolation, and self-care.

How to Enroll
Call: 704-364-6594
Email:info@jfscharlotte.org
Website: www.jfscharlotte.org
Other: sheryl.gerrard@jfscharlotte.org

Eligibility Requirements
N/A

Cost
No cost

Available to Persons Living in the Following Locations
All locations in Ohio

Delivery
How it is Delivered: Online (live), Online (pre-recorded or self-guide), Printed materials
Program Length: 6 weeks
Number of Sessions: 6
Session Length: 1 hour 30 minutes
Type of Person Who Delivers the Program: Professional
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Caregiver Workshop SeriesArea Agency on Aging, PSA 2
40 W. Second Street, Ste. 400
Dayton, OH 45402

Contact:
Phone: 937-223-4357
Website: www.info4seniors.org






Program Description
Monthly workshops covering topics specifically related to family caregiving for persons living with chronic health conditions, including dementia.

How to Enroll
Visit www.info4seniors.org
Call 937-223-HELP (4357)

Eligibility Requirements
· Available to individuals caring for a relative or friend living with a chronic condition or type of dementia
· Reside in the nine-county service area (see Counties below)

Delivery
How it is Delivered: In-person, Virtual
Number of Sessions: Varies by workshop series
Session Length: Varies by workshop series
Type of Person Who Delivers Program: Professional

Costs
No

Available to Persons Living in the Ohio Counties
Champaign, Clark, Darke, Greene, Logan, Miami, Montgomery, Preble, Shelby 
(Workshop locations vary by county).



CounselingArea Office on Aging, Northwest Ohio
2155 Arlington Avenue
Toledo, OH 43609

Contact:
Phone: 419-382-0624
Website: www.areaofficeonaging.com




Program Description
Short-term counseling that may provide help and motivation for caregivers caring for a relative or friend living with a chronic condition or type of dementia. May also help caregivers become better able to cope with stress and burden.

How to Enroll
Call 419-382-0624

Eligibility Requirements
· Family or friend adult caring for someone 60 years of age or older
· Family or friend adult caring for someone with Alzheimer’s or related disorder
· Reside in the ten-county service area (see Counties below)

Delivery
How it is Delivered: In person
Number of Sessions: Varies by person
Type of Person Who Delivers Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
Counites: Defiance, Erie, Fulton, Henry, Lucas, Ottawa, Paulding, Sandusky, Williams, and Wood







CounselingCentral Ohio Area Agency on Aging
3776 South High Street
Columbus, OH 43207

Contact:
Phone: 800-589-7277
Website: www.coaaa.org





Program Description
Short-term counseling that may provide help and motivation for caregivers caring for a relative or friend living with a chronic condition or type of dementia. May also help caregivers become better able to cope with stress and burden. Availability of counseling is based on current funding.

How to Enroll
Visit www.coaaa.org
Call 800-589-7277

Eligibility Requirements
· Family or friend adult caring for someone with Alzheimer’s or related disorder
· Currently available only to individuals in Franklin County

Delivery
How it is Delivered: In-person, virtual
How often: 6 – 8 sessions
Type of Person Who Delivers Program: Professional

Costs
No

Available to Persons Living in the Ohio Counties
Franklin








Dealing with DementiaOrganization Offering Program
James L. West Center for Dementia Care
Address: 1111 Summit Ave. 
Fort Worth TX, 76102

Contact:
Phone: 817-877-1199
Email: caregiver@jameslwest.org
Website: www.jameslwest.org





Brief Description
Group education for caregivers of persons living with dementia focused on the caregiving experience, dealing with behavior issues, and self-care. 

How to Enroll
Call 817-877-1199
Email caregiver@jameslwest.org
Visit www.jameslwest.org

Eligibility Requirements
N/A

Delivery
How it is Delivered: Online (live)
Program Length: 1 week 1 day
Number of Sessions: Varies
Session Length: 2 hours
Type of Person Who Delivers the Program: Professional

Costs
No cost

Languages other than English
Also available in Spanish 

Available to Persons Living in the Following Locations
All locations in Ohio

Adapted for Diverse Populations
Has been adapted for Hispanic/Latino groups 
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Dementia Caregiver Support GroupCentral Ohio Area Agency on Aging
3776 South High Street
Columbus, OH 43207

Contact:
Phone: 800-589-7277
Website: www.coaaa.org





Program Description
Build a support system with people who understand. Our support group is conducted by trained facilitators, and is a safe place for caregivers, family and friends of persons with dementia. Availability of the support group is based on current funding.

How to Enroll
Visit www.coaaa.org
Call: 800-589-7277

Eligibility Requirements
· Family or friend adult caring for someone with Alzheimer’s or a related disorder
· Reside in the eight-county service area (see Counties below)

Delivery
How it is Delivered: Virtually
How often: Every Monday 10am-11:30am
Program Length: Ongoing
Type of Person Who Delivers Program: Professional

Costs
No

Available to Persons Living in the Ohio Counties
Delaware, Fairfield, Fayette, Franklin, Licking, Madison, Pickaway, Union
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Early-Stage Social Engagement Programs

Brief Description
Offers a comfortable way to get out, get active, and get connected to others who are living in the beginning stage of Alzheimer's disease or other dementias. Activities can include bowling, attending a baseball game, or speaking candidly and confidentially via telephone with others living with dementia. 

How to Enroll
Call 800-272-3900

Eligibility Requirements
N/A

Delivery
How it is Delivered: In person and Telephone 
Session Length: 1-1.5 hours
Frequency: Varies
Type of Person Who Delivers the Program: Trained volunteer

Costs
No cost


Target Population
For Persons living with Dementia in the early stages

Available to Persons Living in the Following Locations
All locations in Ohio
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Early-Stage Support Groups

Brief Description
Offers support for those demonstrating signs and symptoms of Alzheimer’s disease or other dementias, but the groups do not diagnose dementia nor determine the stage of dementia (Many locations offer specialized groups for children, individuals with younger-onset and early-stage Alzheimer's, adult caregivers, and others with specific needs).

How to Enroll
Call 800-272-3900

Eligibility Requirements
N/A

Delivery
How it is Delivered: In person and Virtual 
Session Length: 1-1.5 hours
Frequency: Usually once a month
Type of Person Who Delivers the Program: Trained volunteer

Costs
No cost

Available to Persons Living in the Following Locations
All locations in Ohio
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Education Center

Brief Description
Alzheimer’s and dementia courses and programs available online, 24 hours a day. Examples include: Understanding Alzheimer’s and Dementia and Effective Communication Strategies. Resources fall into three categories: Clinical Education, Research Webinars and Public Health.

Target Audience
Scientists, clinicians, physicians and dementia professionals, public health students, educators and professionals. 

How to Access
Visit https://training.alz.org/

Eligibility Requirements
N/A

Delivery
How it is delivered: Online


Costs
No cost

Languages other than English
Some Spanish availability 

Available to Persons Living in the Following Locations
All locations in Ohio

Family Caregiver SupportWestern Reserve Area Agency on Aging
1700 East 13th Street, Suite 114
Cleveland, OH 44114

Contact:
Phone: 800-626-7277
Website: www.areaagingsolutions.org
Phone: 800-626-7277
Website: www.areaagingsolutions.org




Program Description
The Family Caregiver Support Program provides information and access of home and community-based services for individuals who are Caregivers to someone at risk.  The Care Manager links consumers with resources available in the community and possible respite care.  Respite care enables family and friend caregivers to be temporarily relieved of their caregiving responsibilities. Can be short-term in-home respite or short-term facility-based respite. 

How to Enroll
Call 216-586-3441

Eligibility Requirements
· Family or friend adult caring for someone 60 years of age or older who is frail
· OR Family or friend adult caring for someone of any age with Alzheimer’s disease and related disorders
· OR Grandparent or other relative Caregiver 55 and over caring for a child not their own who is under 18 and the parents are unwilling or unable to provide care
· OR Parents, Grandparents and other relatives 55 and older providing care to adults age 18-59 with disabilities. 
· Reside in the five-county service area (see Counties below)
· Care recipient not currently on Medicaid Waiver

Delivery
How it is Delivered:  Telephone
Type of Person Who Delivers Program: Professional
Number of Days or Hours: Varies by individual need

Costs
No

Available to Persons Living in the Ohio Counties
Cuyahoga, Geauga, Lake, Lorain, Medina 
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LiveWell Online Resources

Brief Description
Resources that help empower individuals to take steps to live well for as long as possible, find the confidence to face challenges ahead, and ensure they have a voice in how to live their best life with dementia. 

Topic Areas
Life After Diagnosis, You Are More Than Your Diagnosis, Live Healthy, Maximize your Independence, Live in the Moment

How to Access
Visit https://www.alz.org/help-support/i-have-alz/live-well/live_well_online_resources

Eligibility Requirements
N/A

Delivery
How it is Delivered: Online

Costs
No cost

Available to Persons Living in the Following Locations
All locations in Ohio


Memory Cafés Organization Offering Program
LIFE
P.O. Box 117
Oberlin OH, 44074

Contact:
Phone: 440-935-3506
Email: life.dementia@gmail.com
Website: www.dflife.org






Brief Description
LIFE’s mission of faith is to partner with anyone touched by Dementia to offer resources, education, and engaging activities which promote and improve the life quality for the participants and care partners. 

How to Enroll
Call 440-935-3506
Email life.dementia@gmail.com
Visit www.dlife.org

Eligibility Requirements
N/A

Delivery
How it is Delivered: In-person
Frequency: 4 days a week
Session Length: 4 hours (Monday-Thursday 10am-2pm)
Type of Person Who Delivers the Program: Professionals and Volunteers

Costs
No cost

Languages other than English
Bilingual services (Spanish) available

Available to Persons Living in the Following Locations (i.e. counties)
All participants and caregivers are welcome; locations currently in: Wellington, Elyria, Amherst, Wooster, North Ridgeville

Adapted for Diverse Populations
This program has been adapted for Hispanic/Latino populations
Memory ClubAlzheimer’s Los Angeles
4221 Wilshire Blvd. Ste. 400
Los Angeles, CA 90010

Contact:
Phone: 844-435-7259
Email: help@alzla.org
Website:  www.alzheimersla.org




Brief Description
Group care-related coping and support for persons living with early-stage dementia and their caregivers focused on coping resources and information about memory loss.

How to Enroll
Call 844-435-7259
Email help@alzla.org
Visit https://www.alzheimersla.org/for-families/services/memory-club/

Eligibility Requirements
The person with memory loss must be in the early stages of Alzheimer's Disease or another Dementia.

Delivery
How it is Delivered: Online (live)
Program Length: 8 weeks
Number of Sessions: 8
Session Length: 2 hours
Type of Person Who Delivers the Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
All locations in Ohio [image: A blue circle with white text
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Brief Description
Core education programs delivered by a large base of volunteers. They are 30 to 60 minutes each and consumer oriented.

How to Enroll
Visit https://www.alz.org/orswwa/helping_you/education_programs

Eligibility Requirements
N/A

Delivery
How it is delivered: In person and Virtual
Frequency: Varies

Costs
Varies

Available to Persons Living in the Following Locations
All locations in Ohio

Languages other than English
Some Spanish availability


Brief DescriptionPowerful Tools for Caregivers

Contact: 
Phone: 515-294-8521
Email: ptcaregivers@iastate.edu
Website: https://www.powerfultoolsforcaregivers.org/class-type/caregiver-classes/



Group education for caregivers of persons living with dementia or other conditions focused on tools for reducing stress and taking care of oneself.

How to Enroll
Visit https://www.powerfultoolsforcaregivers.org/class-type/caregiver-classes/

Delivery
How it is Delivered: Face-to-face (in person), Online
Program Length: 6 weeks
Number of Sessions: 6
Session Length: 1.5-2.5 hours
Type of Person Who Delivers the Program: Professional, Lay Leader/Peer Paraprofessional

Costs
Cost varies by organization

Available to Persons Living in the Following Locations
All locations in Ohio

Languages other than English
Also available in French, Spanish and Korean
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Powerful Tools for CaregiversArea Agency on Aging 3
2423 Allentown Rd.
Lima, OH 45805

Contact:
Phone: 800-653-7723
Website: www.aaa3.org






Program Description
Evidence-based group education for caregivers of persons living with dementia or other conditions focused on tools for reducing stress and taking care of oneself.

How to Enroll
Call 800-653-7723

Eligibility Requirements
· Available to family or friends caring for a relative or friend living with a chronic condition or type of dementia
· Reside in the seven-county service area (see Counties below)

Delivery
How it is Delivered: In person, Virtual
Number of Sessions: 6
Session Length: 60-90 minutes
Type of Person Who Delivers Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Allen, Auglaize, Hancock, Hardin, Mercer, Putnam, and Van Wert

[image: A blue circle with white text

Description automatically generated]
Powerful Tools for CaregiversArea Agency on Aging, PSA 2
40 W. Second Street, Ste. 400
Dayton, OH 45402

Contact:
Phone: 937-223-4357
Website: www.info4seniors.org






Program Description
Evidence-based group education for caregivers of persons living with chronic health conditions, including dementia, focusing on tools for reducing stress and taking care of oneself.

How to Enroll
Visit www.info4seniors.org
Call 937-223-HELP (4357)

Eligibility Requirements
· Available to individuals caring for a relative or friend living with a chronic condition or type of dementia
· Reside in the nine-county service area (see Counties below)

Delivery
How it is Delivered: In-person
Number of Sessions: 6
Session Length: 60-90 minutes
Type of Person Who Delivers Program: Professional

Costs
No

Available to Persons Living in the Ohio Counties
Champaign, Clark, Darke, Greene, Logan, Miami, Montgomery, Preble, Shelby 
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Powerful Tools for CaregiversDirection Home Akron Canton
 1949 Town Park Blvd.
Uniontown, Ohio 44685-8797

Contact:
Phone: 800-421-7277
Website: www.dhad.org






Program Description
Evidence-based group education for caregivers of persons living with dementia or other conditions focused on tools for reducing stress and taking care of oneself.

How to Enroll
Email lsmith@dhad.org
Call 330-899-5255

Eligibility Requirements
· Family or friend adult caring for someone with a chronic condition type of dementia
· Reside in the four-county service area (see Counties below)
· Must have computer with internet connection, speakers, webcam, and microphone

Delivery
How it is Delivered: Virtual
Number of Sessions: 6
Session Length: 60-90 minutes
Type of Person Who Delivers Program: Professional

Costs
No

Available to Persons Living in the Ohio Counties
Portage, Stark, Summit, Wayne
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Powerful Tools for CaregiversDirection Home of Eastern Ohio
 1030 N. Meridian Road 
Youngstown, Ohio 44509

Contact:
Phone: 330-505-2300
Website: www.dheo.org






Program Description
Evidence-based group education for caregivers of persons living with dementia or other conditions focused on tools for reducing stress and taking care of oneself.

How to Enroll
Visit www.dheo.org 
Call: 330-505-2300 or 800-589-7277

Eligibility Requirements
· Family or friend adult caring for someone with a chronic condition type of dementia
· Reside in the four-county service area (see Counties below)

Delivery
How it is Delivered: In person
Number of Sessions: 6
Session Length: 60-90 minutes
Type of Person Who Delivers Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Ashtabula, Columbia, Mahoning, and Trumbull
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REACH CommunityFamilyMeans
1875 Northwestern Ave S
Stillwater, MN 55082

Contact: 
Phone: 651-439-4840
Website: www.familymeans.org



Brief Description
One-on-one care-related education and skills-training for caregivers of persons living with dementia focused on understanding the course of the illness and ways to manage difficult symptoms. 

How to Enroll
Call 651-789-4004
Email sgavin@familymeans.org
Visit www.familymeans.org

Eligibility Requirements
N/A

Delivery
How it is Delivered: Online (live), Telephone, Printed materials
Program Length: 8 weeks
Number of Sessions: Varies
Session Length: 1 hour
Type of Person Who Delivers the Program: Professional

Costs
Yes

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
All locations in Ohio[image: A blue circle with white text
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[bookmark: _Hlk149472120]Brief DescriptionREACH VA

Contact: 
Phone: See below



One-on-one care-related education and skills-training for caregivers of veterans living with dementia focused on understanding the course of the illness and ways to manage difficult symptoms.

How to Enroll
Contact the Caregiver Support Team at your local VA

Eligibility Requirements
The Caregiver or Person living with Dementia or other chronic condition must be a veteran and receiving services at the VA.

Delivery
How it is Delivered: Face-to-face (in person), Online (live), Telephone
Program Length: 12 weeks
Number of Sessions: 4 for individual, 6 for group
Session Length: 1 Hour
Type of Person Who Delivers the Program: Professional, Paraprofessional

Costs
No cost, as long as you are part of the VA

Available to Persons Living in the Following Locations
All locations in Ohio
Languages other than English
Also available in Spanish
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Skills2CareThink Different Dementia, LLC
4 Hillside Drive, Suite B, 
Taylors, SC 29687

Contact
Phone: 864-373-5314
Email: lizette@thinkdifferentdementia.com
Website: www.dementiacaregivingmadeeasy.com





Brief Description
One-on-one care-related skills-training for caregivers of persons living with dementia focused on improving the plan for care, slowing functional decline of persons living with dementia and encouraging healthy behaviors to improve coping.

How to Enroll
Call 864-373-5314
Visit www.dementiacaregivingmadeeasy.com
Email lizette@thinkdifferentdementia.com

Eligibility Requirements
N/A

Delivery
How it is Delivered: Online (live), Telephone, Text or Email, Online (pre-recorded or self-guided), Printed materials
Program Length: Varies
Number of Sessions: Varies
Session Length: Varies
Type of Person Who Delivers the Program: Professional, Self-guided

Costs
Yes

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
All locations in Ohio
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Support Health Activities Resources Education (SHARE)Carolyn L. Farrell Foundation for Brain Health
26633 Detroit Rd.
Westlake, OH 44145

Contact:
Phone: 440-414-0434
Email: info@farrellfoundation.com
Website: www.farrellfoundation.org




Brief Description
One-on-one care-planning for caregivers and persons living with early-stage dementia focused on improving communication about care values and preferences.

How to Enroll
Call 440-414-0434
Email info@farrellfoundation.com
Visit www.farrellfoundation.org

Eligibility Requirements
Person living with dementia must be in the mild or mild to moderate stage

Delivery
How it is Delivered: Face-to-face (in person)
Program Length: Varies
Number of Sessions: 6
Session Length: Varies
Type of Person Who Delivers the Program: Benjamin Rose certified facilitator 
[bookmark: _Hlk148517618]
Costs
No cost

Available to Persons Living in the Following Locations
All locations in Ohio
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Support Health Activities Resources Education (SHARE)Insight Memory Care Center
3953 Pender Drive suite 100 
Fairfax, VA 22030

Contact
Phone: 703-204-4664
Website: www.insightmcc.org




Brief Description
One-on-one care-planning for caregivers and persons living with early-stage dementia focused on improving communication about care values and preferences.

How to Enroll
Call 702-204-4664
Email melissa.long@insightmcc.org
Visit www.insightmcc.org

Eligibility Requirements
The participant and caregiver need to be able to express their needs and wants clearly.

Delivery
How it is Delivered: Online (live)
Program Length: 6 weeks/varies
Number of Sessions: 6
Session Length: 1.5 hours
Type of Person Who Delivers the Program: Professional

Costs
Yes

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
All locations in Ohio
[image: A blue circle with white text

Description automatically generated]
TCAREWellMed Charitable Foundation
19500 IH 10 W, 
San Antonio, TX 78257.

Contact:
Phone: 1-866-390-6491
Website: www.wellmedcharitablefoundation.org





Brief Description
One-on-one support for caregivers and care-management for persons living with dementia or other conditions focused on identifying problems and accessing community resources.

How to Enroll
Call 866-390-6491
Email caregiversos@wellmed.net
Visit www.wellmedcharitablefoundation.orghttps://www.cortland-co.org/434/Area-Agency-on-Aging

Eligibility Requirements
N/A

Costs
No cost

Delivery
How it is Delivered: Online (live)
Program Length: 1 day
Number of Sessions: Varies
Session Length: 1 hour
Type of Person Who Delivers the Program: Professional

Available to Persons Living in the Following Locations
All locations in Ohio

Languages other than English 
Also available in Spanish 
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Tele-SavvyAmazing Place
3735 Drexel Dr.
Houston, Texas 77027

Contact:
Phone: 713-552-0420
Website: https://www.amazingplacehouston.org/






Brief Description
Group education and care-related skills-training for caregivers of persons living with dementia focused on understanding the course of the illness, strategies for coping with symptoms, and encouraging persons living with dementia to participate in daily activities.

How to Enroll
Call 713-552-0420
Email scantrell@amazingplacehouston.org
Visit https://www.amazingplacehouston.org/family-caregiver-support/caregiver-education/

Eligibility Requirements
N/A

Delivery
How it is Delivered: Online (live), Text or Email, Printed materials
Program Length: Varies
Number of Sessions: Varies
Session Length: Varies
Type of Person Who Delivers the Program: Professional

Costs
Yes

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
All locations in Ohio
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Languages other than English
Also available in Spanish

Adapted for Diverse Populations
Has been adapted for Mexican or Chicano/a groups 


Tele-SavvyDartmouth Health
46 Centerra Parkway 
Lebanon, NH, 07366

Contact:
Phone: 603-653-3459 
Website: https://www.dartmouth-hitchcock.org/aging-resource-center




Brief Description
Group education and care-related skills-training for caregivers of persons living with dementia focused on understanding the course of the illness, strategies for coping with symptoms, and encouraging persons living with dementia to participate in daily activities.

How to Enroll
Call 603-653-3459
Email  kristina.l.ward@hitchcock.org
Visit https://www.dartmouth-hitchcock.org/aging-resource-center

Eligibility Requirements
People are screened to be sure it's a good fit and safe place for them.

Delivery
How it is Delivered: Online (live), Printed materials
Program Length:  6 weeks
Number of Sessions: 6
Session Length: 2 hours
Type of Person Who Delivers the Program: Professional

Costs
No cost

Available to Persons Living in the Following Locations
All locations in Ohio[image: A blue circle with white text
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Tele-SavvyUPCAP
2501 14th Ave S 
Escanaba, MI 49829

Contact:
Phone: 906-786-4701
Website: https://upcap.org/








Brief Description
Group education and care-related skills training for caregivers of persons living with dementia focused on understanding the course of the illness, strategies for coping with symptoms, and encouraging persons living with dementia to participate in daily activities.

How to Enroll
Call 2-1-1 
Email caregiver@upcap.org
Visit https://upcap.org/

Eligibility Requirements
N/A

Languages
Also available in Spanish

Delivery
How it is Delivered: Online (live), Printed materials
Program Length: 6 weeks 1 day
Number of Sessions: 6
Session Length: 1.5 hours
Type of Person Who Delivers the Program: Professional

Costs
No cost

Adapted for Diverse Populations
Has been adapted for American Indian, Alaska Native, Asian American, South Asian, Southeast Asian, Black/African American, Hispanic/Latino, Middle Eastern or North African, Native Hawaiian or Pacific Islander and LGBTQ+ groups
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Available to Persons Living in the Following Locations
All locations in Ohio


Brief DescriptionTelenovela Mirela

Contact:
Email: info@photozig.com
Website: www.miramirela.com



Video for Hispanic/Latino caregivers of persons living with dementia focused on strategies, tips, and techniques for bringing families together to provide quality care and reduce caregiving strain.

How to Enroll
Email info@photozig.com
Visit www.miramirela.com

Delivery
How it is Delivered: Online (pre-recorded or self-guided)
Program Length: 16 weeks
Number of Sessions: Up to 18
Session Length: 30 minutes
Type of Person Who Delivers the Program: Professional, Lay Leader/Peer, Self-guided, Paraprofessional 

Costs
Cost varies depending on streaming service used

Available to Persons Living in the Following Locations
All locations in Ohio

Languages other than English
Available in Spanish
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TrualtaArea Agency on Aging 3
2423 Allentown Rd.
Lima, OH 45805

Contact:
Phone: 800-653-7723
Website: www.aaa3.org





Program Description
Trualta is a personalized online site that offers information and training on topics that support family members caring for aging loved ones living at home.  Professional-level training adapted for the untrained audience with skills-based content across critical care competencies. On-demand, personalized educational intervention with social features that can be accessed 24/7 from any device: the intervention can be caregiver-led or driven by case management.

How to Enroll
Call 800-653-7723

Eligibility Requirements
· Available to all caregivers, including caregivers who are caring for a child or adult of any age, who are seeking skill-based trainings and/or social supports. 
· Can reside in any county. 

Delivery
How it is Delivered: Online
Type of Person Who Delivers Program: Self-guided

Costs
No

Available to Persons Living in the Ohio Counties
Allen, Auglaize, Hancock, Hardin, Mercer, Putnam, Van Wert

Languages other than English
Spanish




TrualtaArea Agency on Aging, District 7, Inc.
1 Acy Avenue
Jackson, OH 45640

Contact:
Phone: 800-582-7277
Website: www.aaa7.org
Email: info@aaa7.org




Program Description
Trualta is a personalized online site that offers information and training on topics that support family members caring for aging loved ones living at home. 

How to Enroll
Visit www.aaa7.trualta.com 
Call 800-582-7277

Eligibility Requirements
· Family or friend adult caring for someone 60 years of age or older
· Family or friend adult caring for someone with Alzheimer’s or related disorder
· Reside in the ten-county service area (see Counties below)

Delivery
How it is Delivered: Online
Type of Person Who Delivers Program: Self-guided

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Adams, Brown, Gallia, Highland, Jackson, Lawrence, Pike, Ross, Scioto, and Vinton  

Languages other than English
Spanish



DaytonAreaCaregivers.com (Trualta)Area Agency on Aging, PSA 2
40 W. Second Street, Ste. 400
Dayton, OH 45402

Contact:
Phone: 937-223-4357
Website: www.info4seniors.org






Program Description
Online caregiver support platform that provides skill-based training, support groups, and an online community to families managing care for loved ones at home.

How to Enroll
Visit www.info4seniors.org
Call 937-223-HELP (4357)

Eligibility Requirements
· Available to individuals caring for a relative or friend living with a chronic condition or type of dementia
· Reside in the nine-county service area (see Counties below)

Delivery
How it is Delivered: Online
Type of Person Who Delivers Program: Self-guided

Costs
No

Available to Persons Living in the Ohio Counties
Champaign, Clark, Darke, Greene, Logan, Miami, Montgomery, Preble, Shelby 




TrualtaArea Agency on Aging, Region 9 
710 Wheeling Avenue
Cambridge, OH 43725

Contact:
Phone: 800-945-4250
Fax: 740-439-0064
Email: information@aaa9.org
Website: www.aaa9.org





Program Description
Trualta is a personalized online site that offers information and training on topics that support family members caring for aging loved ones living at home.

How to Enroll
Call 800-945-4250

Eligibility Requirements
· Family or friend adult caring for someone 60 years of age or older
· Family or friend adult caring for someone with Alzheimer’s or related disorder
· Reside in the nine-county service area (see Counties below)

Delivery
How it is Delivered: Online
Type of Person Who Delivers Program: Self-guided

Costs
No cost

Available to Persons Living in the Following Locations
Counties: Belmont, Carroll, Coshocton, Guernsey, Harrison, Holmes, Jefferson, Muskingum, and Tuscarawas 

Languages other than English
Spanish







TrualtaCentral Ohio Area Agency on Aging
3776 South High Street
Columbus, OH 43207

Contact:
Phone: 800-589-7277
Website: www.coaaa.org





Program Description
Trualta is a personalized online site that offers information and training on topics that support family members caring for aging loved ones living at home. COAAA is partnering with Trualta to offer this resource at no cost to central Ohio caregivers in COAAA's eight-county area. Availability is based on current funding.

How to Enroll
Visit www.coaaa.org
Call 800-589-7277

Eligibility Requirements
· Family or friend adult caring for someone with Alzheimer’s or related disorder
· Available to individuals residing in the eight-county service area (see Counties below)

Delivery
How it is Delivered: Online
Type of Person Who Delivers Program: Self-guided

Costs
No

Available to Persons Living in the Ohio Counties
Delaware, Fairfield, Fayette, Franklin, Licking, Madison, Pickaway, Union

Languages other than English
Spanish
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Virtual Library

Brief Description
An online resource center devoted to increasing knowledge about Alzheimer's and other dementias. Tools include: resource lists, databases, publications, and links. Topics include: About Alzheimer’s, Other Dementia Related Conditions, Caregiving, Financial and Legal, Living with Dementia, Medicare-Specific Topics Safety, The Alzheimer’s Association, Treatment, Clinical Trials and Prevention and Visiting a Doctor.

How to Access
Visit https://www.alz.org/help-support/resources/virtual_library

Eligibility Requirements
N/A

Delivery
How it is delivered: Online

Costs
No cost

Languages other than English
Some Spanish availability 

Available to Persons Living in the Following Locations
All locations in Ohio


5. Respite Care

Adult Day Programs


Program DescriptionAcclaim Senior Activities Center
3878 Indian Ripple Rd
Beavercreek, OH 45440

Contact:
Phone: 937-912-9061
Email: contact@acclaim4seniors.com
Website: www.acclaim4seniors.com
 





A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Support Groups
	· Individual Needs Assessment

	· Recreation/Leisure Activities
	· Beauty Services

	· Mass/Church Services (e.g., gospel and hymns)
	· Counseling/Therapy Services

	· Medical Care (e.g., basic medical and health monitoring)
	· Socialization

	· Care Planning
	· Getting a Dementia Diagnosis



How to Enroll
Call 937-912-9061 or submit an inquiry through website at www.acclaim4seniors.com

Eligibility Requirements
· Serves mild or moderate stages of dementia
· Ages 65+ and/or has a diagnosis of Alzheimer's or dementia

Hours of Operation
Monday - Friday, 8:00am-5:00pm

Transportation services available
No

Costs
Varies by referral and payment source

Private Pay Rates:
Full Day: $125
Half Day: $85

Available to Persons Living in the Following Locations
No geographic restrictions


Program DescriptionAdult Day Care
Pickaway Senior Center
2105 Chickasaw Dr.
Circleville, OH 43113

Contact:
Phone: 740-474-8831
Website: https://www.pickawayseniors.org/



A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Exercise Program

	· Music/Art Program
	· Individual Needs Assessment

	· Socialization
	· Medical Care (i.e., Nurse on staff)

	· Care Planning
	



How to Enroll
Call 740-474-8831

Eligibility Requirements
· Serves all stages of dementia
· Must have dementia or Alzheimer’s diagnosis

Hours of Operation
Tuesday, Wednesday, and Thursday, 9:00am-1:00pm

Transportation services available
Yes

Costs
None

Available to Persons Living in the Following Locations
Pickaway County


Program DescriptionAdult Day Center
CHP Home Care and Hospice
Archbold Location
Celina Location
Van Wert Location
230 Westfield Dr
816 Pro Dr
1159 Westwood Dr
Archbold, OH 43502
Celina, OH 45822
Van Wert, OH 45891

Contact:
Phone: 419-445-5128 (Archbold)
419-586-1999 (Celina)
419-238-9228 (Van Wert)
Website: https://comhealthpro.org/

A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:
	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Support Groups
	· Individual Needs Assessment

	· Recreation/Leisure Activities
	· Bathing/Spa/Beauty Services

	· Counseling/Therapy Services
	· Medical Care (i.e., Nurse on site)

	· Socialization
	· Getting a Dementia Diagnosis

	· Care Planning

	


How to Enroll
Call 419-445-5128 (Archbold); 419-586-1999 (Celina); 419-238-9228 (Van Wert)

Eligibility Requirements
· Serves all stages of dementia

Hours of Operation
Monday - Friday, 8:30am-5:00pm

Transportation services available
Yes

Costs
Varies by referral and payment source
Private Pay Rates:
Full Day: $80
Half Day: $35

Languages services are available in (other than English)
Spanish

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
No geographic restrictions
Program DescriptionAdult Day Center
McGregor PACE
Warrensville Heights Location
Old Brooklyn MetroHealth Location
26310 Emery Road
4229 Pearl Road
Warrensville Heights, OH 44128
Cleveland, OH 44109

Forest Hill Location
14800 Private Drive
Cleveland, OH 44112

Contact:
Phone: 888-895-7223
Website: https://mcgregorpace.org/

A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:
	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Individual Needs Assessment
	· Recreation/Leisure Activities

	· Bathing Services
	· Counseling/Therapy Services

	· Medical Care
	· Socialization

	· Getting a Dementia Diagnosis
	· Care Planning



How to Enroll
Call 216-205-4008

Eligibility Requirements
· Serves all stages of dementia
· Based on income and level of care

Hours of Operation
Monday - Friday, 8:00am-5:00pm

Transportation services available
Yes

Costs
Based on income, must submit a Medicaid application

Languages services are available in (other than English)
Russian, Spanish, and Mandarin

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
Cuyahoga County


Program DescriptionAdult Day Center
MemoryLane Care Services
2500 North Reynolds Rd
Toledo, OH 43615

Contact:
Phone: 419-720-4940
Website: https://memorylanecareservices.org



 




A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:
	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Support Groups
	· Individual Needs Assessment

	· Bathing (i.e., showers)
	· Counseling Services (i.e., caregiver counseling)

	· Medical Care (i.e., Nurse on site)
	· Socialization

	· Care Planning
	



How to Enroll
Call 419-720-4940

Eligibility Requirements
· Serves all stages of dementia
· Must be able to stand and pivot with assistance

Hours of Operation
Monday - Friday, 7:30am-5:30pm

Transportation services available
Yes

Costs
Voluntary cost share based on income of participant

Languages services are available in (other than English)
Spanish

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
No geographic restrictions

Program DescriptionAdult Day Services
Fairfield Center for Independence
681 E 6th Ave
Lancaster, OH 43130

Contact:
Phone: 740-653-5501
Website: https://www.fcdcpohio.org/


 




A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Exercise Program
	· Music/Art Program

	· Skill Development
	· Recreation/Leisure Activities

	· Medical Care/Wellness Center
	· Socialization

	· Care Planning
	



How to Enroll
Work with an individual support coordinator to enroll

Eligibility Requirements
· Serves all stages of dementia
· Must have developmental disability
· Live in Fairfield County

Hours of Operation
Monday - Friday, 7:30am-1:00pm

Transportation services available
No

Costs
Varies based on acuity and assessment of care levels

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
Fairfield County
Program DescriptionAdult Day Services, Senior Program
Easter Seals Miami Valley
Trotwood Location
735 East Main Street
Trotwood, OH 45426

Beavercreek Location
2309 North Fairfield Rd, Suite B
Beavercreek OH 45431

Contact:
Phone: 937-461-4800
Website: https://gesmv.org/


 




A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Individual Needs Assessment
	· Recreation/Leisure Activities

	· Counseling/Therapy Services
	· Medical Care (i.e., RN on staff)

	· Socialization
	· Care Planning



How to Enroll
Call 833-437-6833

Eligibility Requirements
· Serves all stages of dementia
· Waiver required

Hours of Operation
Monday - Friday, 8:00am-4:00pm

Transportation services available
Yes, within a certain radius

Costs
Varies by referral and payment source

Private Pay Rates:
Full Day: $65

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
No geographic restrictions


Program DescriptionAdult Day Services
The O’Neill Center
333 4th St
Marietta, OH 45750

Contact:
Phone: 740-373-3914
Email: service@oneillcenter.com
Website: https://oneillcenter.com/


 




A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Support Groups
	· Individual Needs Assessment

	· Recreation/Leisure Activities
	· Bathing Services

	· Medical Care (i.e., RN on staff)
	· Socialization

	· Care Planning
	



How to Enroll
Call 740-373-3914 or email service@oneillcenter.com

Eligibility Requirements
· Serves all stages of dementia

Hours of Operation
Monday - Friday, 8:00am-4:00pm

Transportation services available
Yes

Costs
Varies by referral and payment source

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
Washington County
Program DescriptionAntonine Sisters Adult Day Care
Antonine Village
2675 N Lipkey Rd
North Jackson, OH 44451

Contact:
Phone: 330-538-9822
Website: https://antoninevillage.org/

 




A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Alzheimer’s Support Groups for Caregivers
	· Individual Needs Assessment

	· Bathing/Spa/Beauty Services
	· Mass/Church Services

	· Medical Care (i.e., RN on staff to take vitals)
	· Socialization

	· Care Planning
	



How to Enroll
Call 330-538-9822

Eligibility Requirements
· Serves all stages of dementia
· No aggressive behavior

Hours of Operation
Monday - Friday, 8:00am-4:00pm

Transportation services available
Yes

Costs
Varies by referral and payment source

Private Pay Rates:
Full Day: $55
Transportation: $11 one-way

Languages services are available in (other than English)
Arabic and Spanish

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
No geographic restrictions


Program DescriptionColeman Adult Day Services
6695 N Chestnut St
Ravenna, OH 44266

Contact:
Phone: 330-296-3214
Email: AdultDay@colemanservices.org
Website: www.colemanadultday.org



A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Individual Needs Assessment
	· Recreation/Leisure Activities

	· Bathing Services (i.e., Showers)
	· Mass/Church Services

	· Counseling/Therapy Services
	· Socialization

	· Medical Care (i.e., Nurse on staff)
	· Care Planning



How to Enroll
Call 330-296-3214

Eligibility Requirements
· Serves mild or moderate stage of dementia

Hours of Operation
Monday - Friday, 7:30am-4:00pm

Transportation services available
No

Costs
Varies by referral and payment source

Private Pay Rates:
Full Day: $85

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
Portage County


Program DescriptionCommunity Adult Day Service
Oxford Seniors
420 South Campus Avenue
Oxford, OH 45056

Contact:
Phone: 513-523-8100
Email: ldavidson@oxfordsenior.org
Website: www.oxfordsenior.org


A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Exercise Program

	· Music/Art Program
	· Individual Needs Assessment

	· Recreation/Leisure Activities
	· Socialization

	· Medical Care (i.e., monthly vitals/weight, RN available)
	



How to Enroll
Call 513-523-0464

Eligibility Requirements
· Serves all stages of dementia
· Varies by referral source

Hours of Operation
Monday - Friday, 9:00am-3:00pm

Transportation services available
Yes, within a certain radius

Costs
Varies by referral and payment source

Private Pay Rates:
Full Day: $62
Half Day: $31
Transportation: Varies by distance

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
No geographic restrictions


Program DescriptionDayBreak Adult Day Services
Green Hills Community
6557 US 68 South
West Liberty, OH 43357

Contact:
Phone: 937-465-5065
Website: www.greenhillscommunity.org/daybreak-adult-day-services





A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Individual Needs Assessment
	· Recreation/Leisure Activities

	· Bathing/Spa/Beauty Services
	· Mass/Church Services

	· Counseling/Therapy Services
	· Wellness Center

	· Socialization
	· Care Planning

	· Getting a Dementia Diagnosis (i.e., referral to doctors)
	



How to Enroll
Call 937-650-7161

Eligibility Requirements
· Serves all stages of dementia
· Physician form of past medical history

Hours of Operation
Monday - Friday, 8:00am-3:00pm

Transportation services available
Yes, Logan and Champagne counties

Costs
Varies by referral and payment source

Private Pay Rates:
Full Day: $65
Half Day: $32.50
Transportation: Additional fee dependent on location

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
No geographic restrictions


Program DescriptionDay Share Seniors
Day Share Senior Services
5915 Glenway Avenue
Cincinnati, OH 45238

Contact:
Phone: 513-451-1100
Website: http://www.dayshare.com/



A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Individual Needs Assessment
	· Recreation/Leisure Activities

	· Bathing/Spa/Beauty Services
	· Counseling/Therapy Services

	· Care Planning
	· Socialization

	· Medical Care (i.e., RN on site and monthly health monitoring)
	



How to Enroll
Call 513-451-1100

Eligibility Requirements
· Serves all stages of dementia
· No aggressive behavior
· Ages 18 or over

Hours of Operation
Monday - Friday, 8:00am-3:15pm

Transportation services available
Yes

Costs
Varies by referral and payment source

Private Pay Rates:
Full Day: $55

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
No geographic restrictions


Program DescriptionForest Hills Adult Day Center
Forest Hills Center, Embassy Healthcare
2841 E Dublin Granville Rd
Columbus, OH 43231

Contact:
Phone: 614-891-1111
Website: https://embassyhealthcare.net/embassy-location/forest-hills-center/
 




A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Family Alzheimer’s Support Groups
	· Recreation/Leisure Activities

	· Bathing Services
	· Counseling/Therapy Services

	· Socialization
	· Care Planning



How to Enroll
Call 614-891-1111 or stop by the center

Eligibility Requirements
· Serves all stages of dementia

Hours of Operation
Monday - Friday, 8:00am-5:30pm

Transportation services available
Yes

Costs
Varies by referral and payment source

Private Pay Rates:
Full Day: $70 (5 hours or more)
Half Day: $50 (Under 5 hours)
Transportation: $27.50 one-way flat fee

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
No geographic restrictions


Program DescriptionFreedom Adult Day Care
Freedom Home & Day Healthcare, LLC
1925 E Dublin Granville Rd,
Columbus, OH 43229

Contact:
Phone: 614-505-8498
Email: administrator@freedomcarecenter.com
 




A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Individual Needs Assessment
	· Recreation/Leisure Activities

	· Care Planning
	· Socialization

	· Medical Care (i.e., Nurse available a few days per week)
	



How to Enroll
Call 614-505-8498 or email Columbus@freedomcarecenter.com

Eligibility Requirements
· Serves all stages of dementia
· Medicaid

Hours of Operation
Monday - Friday, 9:15am-2:45pm

Transportation services available
Yes, within a certain radius

Costs
Medicaid only, no private pay

Languages services are available in (other than English)
Nepali and Hindi

Available to Persons Living in the Following Locations
Franklin and Licking County


Program DescriptionGilcrest Adult Day
Gilcrest Center
Doylestown Location
593 Gates St.
Doylestown, OH 44230

Wooster Location
2375 Benden Dr.
Wooster, OH 44691
Contact:
Phone: 330-658-7035 (Doylestown)
330-601-0363 (Wooster)
Website: https://www.gilcrestcenter.com/



A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:
	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Individual Needs Assessment
	· Recreation/Leisure Activities

	· Bathing/Spa/Beauty Services
	· Socialization

	· Care Planning
	



How to Enroll
Call 330-601-0363, ext. 201

Eligibility Requirements
· Serves all stages of dementia

Hours of Operation
Monday - Friday, 7:00am-4:00pm

Transportation services available
Yes, within a certain radius

Costs
Varies by referral and payment source
Private Pay Rates:
Full Day: $81.05
Half Day: $$40.60
Transportation: $15 per way within a 12 mile radius, additional milage fee beyond 12 miles

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
Doylestown location: serves Wayne, Summit, Stark and Medina counties
Wooster location: serves Wayne county
Private pay can be from outside or surrounding counties
Program DescriptionLincoln Heights Outreach Adult Day Service
Lincoln Heights Outreach, Inc. (LHOI)
9913 Wayne Avenue
Cincinnati, OH 45215

Contact:
Phone: 513-744-6260
Email: rwatkins@lhoicincy.net (Program Manager)
Website: https://lincolnheightsoutreach.org/



A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Individual Needs Assessment
	· Skill Development

	· Recreation/Leisure Activities
	· Medical Care/Wellness Center

	· Socialization
	· Care Planning



How to Enroll
Call 513-554-4455

Eligibility Requirements
· Serves early-stage dementia
· Able to stand and transfer on their own

Hours of Operation
Monday - Friday, 7:30am-5:00pm

Transportation services available
Yes, within a certain radius

Costs
Varies by referral and payment source

Private Pay Rates:
Full Day: $80
Transportation: Varies by distance

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
Hamilton county


Program DescriptionMenorah Park Mandel Adult Day Center
Menorah Park
27100 Cedar Road
Cleveland, OH 44122

Contact:
Phone: 216-831-6500
Website: https://www.menorahpark.org/


A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Individual Needs Assessment
	· Bathing/Spa/Beauty Services

	· Socialization
	· Counseling/Therapy Services

	· Medical Care (e.g., Nursing services)
	· Care Planning



How to Enroll
Call 216-839-6673 or email tmwitt@menorahpark.org 

Eligibility Requirements
· Serves all stages of dementia

Hours of Operation
Monday - Friday, 7:30am-5:00pm

Transportation services available
Yes, within a certain radius

Costs
Full Day: $103 (fee is by the day)
Transportation: Varies by distance

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
No geographic restrictions


Program DescriptionOur Home Adult Daycare Center
Shalom Adult Health Center
6005 Landerhaven Dr
Mayfield Heights, OH 44124

Contact:
Phone: 216-320-1570
 




A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day for care and services, including:

	· Meals/Nutrition
	· Exercise Program

	· Music/Art Program
	· Support Groups

	· Recreation/Leisure Activities
	· Socialization



How to Enroll
Call 216-320-1570

Eligibility Requirements
· Serves all stages of dementia

Hours of Operation
Monday - Friday, 8:00am-5:00pm

Transportation services available
Yes

Costs
Varies by referral and payment source

Languages services are available in (other than English)
Russian

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
Cleveland


Program DescriptionRu-Clare Adult Daycare Center
23225 Mercantile Rd
Beachwood, OH 44122

Contact:
Phone: 216-378-0400


A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Individual Needs Assessment
	· Bathing Services (i.e., Showers)

	· Mass/Church Services
	· Socialization

	· Counseling/Therapy Services
	· Care Planning



How to Enroll
Call 216-378-0400

Eligibility Requirements
· Serves all stages of dementia

Hours of Operation
Monday - Friday, 8:00am-5:30pm

Transportation services available
Yes, within a certain radius

Costs
Full Day: $50 (fee is by the day)
Transportation: $20/round trip

Languages services are available in (other than English)
French and German

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
Geauga, Lake, Cuyahoga, and Medina County


Program DescriptionSt. Leonard Dayaway Program
CHI Living Communities
8100 Clyo Road
Centerville, OH 45458

Contact:
Phone: 937-433-0480
Website: www.chilivingcommunities.org/locations/ohio/st-leonard




A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Individual Needs Assessment
	· Mass/Church Services

	· Socialization
	· Care Planning

	· Support Groups for Caregivers
	



How to Enroll
Call 937-436-6315

Eligibility Requirements
· Serves all stages of dementia
· History and physical from doctor

Hours of Operation
Monday - Friday, 8:00am-5:00pm

Transportation services available
Yes, within a certain radius

Costs
$77 for full day
Transportation: Included within a 10-mile radius, extra $11 each way 

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
No geographic restrictions

Program DescriptionSummit Adult Day Services
Catholic Charities
812 Biruta St
Akron, OH 44307

Contact:
Phone: 330-762-2000
Website: https://www.ccdocle.org/



 




A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day for care and services, including:

	· Meals/Nutrition
	· Exercise Program

	· Music/Art Program
	· Support Groups

	· Individual Needs Assessment
	· Recreation/Leisure Activities

	· Mass/Church Services
	· Medical Care

	· Socialization
	· Care Planning



How to Enroll
Call 330-762-2000

Eligibility Requirements
· Serves mild and moderate stages of dementia

Hours of Operation
Monday - Friday, 8:00am-4:00pm

Transportation services available
Yes, within a certain radius

Costs
Varies by referral and payment source

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
No geographic restrictions


Program DescriptionThe Salvation Army Samaritan Center
The Salvation Army
228 West Hubert Avenue
Lancaster, OH 43130

Contact:
Phone: 740-687-1921
Email: kelley.bauman@use.salvationarmy.org
Website: https://easternusa.salvationarmy.org/


 




A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Care Planning
	· Individual Needs Assessment

	· Recreation/Leisure Activities
	· Mass/Church Services

	· Support Groups (e.g., referrals to local groups)
	· Socialization

	· Getting a dementia diagnosis (i.e., referrals to local physicians)
	· Medical Care (i.e., Nurse on staff for general health monitoring)



How to Enroll
Call 740-687-1921, ext. 1010 or email kelley.bauman@use.salvationarmy.org

Eligibility Requirements
· Serves all stages of dementia
· Need to be able to stand, pivot, and transfer
· Ages 18+

Hours of Operation
Monday - Friday, 9:00am-3:00pm

Transportation services available
Yes

Costs
Varies by referral and payment source

Private Pay Rates:
Hourly Rate: $17.50
Full Day (More than 4 Hours): $70
Transportation: Full day with round trip - $96

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
Fairfield County
Program DescriptionWashington Adult Day Care
Washington’s Intergenerational Adult Day Care
4241 Eastland Square Dr # A
Columbus, OH 43232

Contact:
Phone: 614-866-0100

 




A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Exercise Program

	· Music/Art Program
	· Individual Needs Assessment

	· Recreation/Leisure Activities
	· Socialization

	· Care Planning
	



How to Enroll
Call 614-866-0100

Eligibility Requirements
· Serves all stages of dementia

Hours of Operation
Monday - Friday, 8:00am-6:00pm

Transportation services available
Yes

Costs
Varies by referral and payment source

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
Franklin County


Program DescriptionWings of Love
Wings of Love Services
4130 Linden Avenue Ste 180
Dayton, OH 45432

Contact:
Phone: 937-789-8192
Email: Wingsofloveservices@gmail.com
Website: https://wingsofloveservices.com/


A center for individuals with Alzheimer’s, other dementias, or memory difficulties to go for a full day or half day for care and services, including:

	· Meals/Nutrition
	· Personal Care

	· Exercise Program
	· Music/Art Program

	· Individual Needs Assessment
	· Recreation/Leisure Activities

	· Socialization
	· Care Planning



How to Enroll
Approval through case managers needed to enroll

Eligibility Requirements
· Serves all stages of dementia
· Physical from physician

Hours of Operation
Monday - Friday, 8:00am-2:00pm

Transportation services available
No

Costs
Varies by referral and payment source

Private Pay Rates:
Full Day: $65
Half Day: $55 (up to 4 hours)

Financial Assistance or Sliding Fee Available
Yes

Available to Persons Living in the Following Locations
Montgomery county


Other Respite Programs
Aside from Adult Day Programs, finding other organizations that provide respite care, particularly in-home or facility-based care, can be challenging. Most communities have multiple home care or home health care organizations, nursing homes, assisted living facilities, rehabilitation facilities, and inpatient hospice programs that might offer respite care options. Calling these organizations and asking about whether they offer respite care is one approach. 

Another good starting place is contacting the Area Agency on Aging that serves the county where the person with memory problems or dementia resides or their caregivers reside. Every county in Ohio is served by one of the 12 Area Agencies on Aging and each of them provides funding to support the delivery of respite care to organizations that apply and are approved to receive this funding. 

Listed below are descriptions of the respite-care options available by contacting Ohio’s 12 Area Agencies on Aging for more information. 

RespiteArea Agency on Aging 3
2423 Allentown Rd.
Lima, OH 45805

Contact:
[bookmark: _Hlk148598227]Phone: 800-653-7723
Website: www.aaa3.org




Program Description
Respite care enables family and friend caregivers to be temporarily relieved of their caregiving responsibilities. Can be short-term in-home respite. 

How to Enroll
Call 800-653-7723

Eligibility Requirements
· Family or friend adult caring for someone with a chronic condition type of dementia
· Reside in the seven-county service area (see Counties below)

Delivery
Number of Days or Hours: Varies by individual need

Costs
No

Available to Persons Living in the Following Locations
[bookmark: _Hlk149838490]Counties: Allen, Auglaize, Hancock, Hardin, Mercer, Putnam, Van Wert


RespiteArea Agency on Aging, District 7, Inc.
1 Acy Avenue
Jackson, OH 45640

Contact:
Phone: 800-582-7277
Website: www.aaa7.org
Email: info@aaa7.org




Program Description
Respite care to enable family and friend caregivers to be temporarily relieved of their caregiving responsibilities. Can be short-term in-home respite or short-term facility-based respite. 

How to Enroll
[bookmark: _Hlk147737287][bookmark: _Hlk147734885]Email caregiver@aaa7.org
[bookmark: _Hlk147737310]Call 800-582-7277

Eligibility Requirements
· Family or informal adult caring for someone 60 years of age or older
· Family or informal adult caring for someone with Alzheimer’s or related disorder
· Reside in the ten ten-county service area (see Counties below)

Delivery
Number of days or hours available: Respite varies by individual need

Costs
No

Available to Persons Living in the Following Locations
Counties: Adams, Brown, Gallia, Highland, Jackson, Lawrence, Pike, Ross, Scioto, Vinton  















RespiteArea Office on Aging, Northwest Ohio
2155 Arlington Avenue
Toledo, OH 43609

Contact:
Phone: 419-382-0624
Website: www.areaofficeonaging.com




Program Description
Respite care enables family and friend caregivers to be temporarily relieved of their caregiving responsibilities. Can be short-term in-home respite or short-term facility-based respite including adult day or institutional. Volunteer-based respite is also available.

How to Enroll
Call 419-382-0624

Eligibility Requirements
· Family or friend adult caring for someone 60 years of age or older
· Family or friend adult caring for someone with Alzheimer’s or related disorder
· Reside in the ten-county service area (see Counties below)

Delivery
Number of Days or Hours: Varies by individual need

Costs
No

Available to Persons Living in the Ohio Counties
Defiance, Erie, Fulton, Henry, Lucas, Ottawa, Paulding, Sandusky, Williams, Wood





RespiteArea Agency on Aging, Ohio District 5
2131 Park Avenue West
Ontario, OH 44906

Contact:
Phone: 419-524-4144
Website: www.aaa5.org




Program Description
Respite care enables family and friend caregivers to be temporarily relieved of their caregiving responsibilities. Can be short-term in-home respite, short-term facility-based respite or an adult day program.

How to Enroll
Call 419-524-4144 or 800-860-5799
Visit www.aaa5.org

Eligibility Requirements
· Family or friend adult caring for someone with a chronic condition or type of dementia
· Reside in the eight-county service area (see Counties below)

Delivery
Number of Days or Hours: Varies by individual need

Costs
No

Available to Persons Living in the Following Locations
Counties: Ashland, Crawford, Huron, Know, Marion, Richland, Seneca, Wyandot


RespiteArea Agency on Aging, PSA 2
40 W. Second Street, Ste. 400
Dayton, OH 45402

Contact:
Phone: 937-223-4357
Website: www.info4seniors.org






Program Description
Respite care enables family caregivers to be temporarily relieved of their caregiving responsibilities.

How to Enroll
Visit www.info4seniors.org
Call 937-223-HELP (4357)

Eligibility Requirements
· Care recipient must be 60 years of age or older
· Care recipient must need assistance with at least 2 ADLs
· Care recipient with dementia-related or cognitive deficit regardless of age

Delivery
Number of days or hours: Based on assessed needs of caregiver

Costs
Yes

Financial Assistance or Sliding Fee Available
Yes – Cost sharing based upon income level

Available to Persons Living in the Following Locations
Counties: Champaign, Clark, Darke, Greene, Logan, Miami, Montgomery, Preble, Shelby 


RespiteArea Agency on Aging, Region 9 
710 Wheeling Avenue
Cambridge, OH 43725

Contact:
Phone: 800-945-4250
Fax: 740-439-0064
Email: information@aaa9.org
Website: www.aaa9.org





Program Description
Respite care enables family and friend caregivers to be temporarily relieved of their caregiving responsibilities. 

How to Enroll
Call 800-945-4250

Eligibility Requirements
· Family or informal adult caring for someone 60 years of age or older
· Family or informal adult caring for someone with Alzheimer’s or related disorder
· Reside in the nine-county service area (see Counties below)

Delivery
Number of days or hours available: Five days per year

Costs
No

Available to Persons Living in the Following Locations
Counties: Belmont, Carroll, Coshocton, Guernsey, Harrison, Holmes, Jefferson, Muskingum, Tuscarawas  


RespiteBuckeye Hills Regional Council
1400 Pike St.
Marrietta, OH 45750

Contact:
Phone: 800-331-2644
Website: www.buckeyehills.org






Program Description
Respite care provides relief for the caregiver by arranging for services such as personal care, homemaking, or adult day services. This short-term assistance supports the well-being of caregivers as they balance their lives and caregiving responsibilities. 

How to Enroll
Call 800-331-2644
Email info@buckeyehills.org

Eligibility Requirements
· Family or friend adult caring for someone with a chronic condition or type of dementia
· Reside in the eight-county service area (see Counties below)

Delivery
Number of Days or Hours: Varies by need

Costs
No

Available to Persons Living in the Following Locations
Counties: Athens, Hocking, Meigs, Monroe, Morgan, Noble, Perry, Washington







RespiteCentral Ohio Area Agency on Aging
3776 South High Street
Columbus, OH 43207

Contact:
Phone: 800-589-7277
Website: www.coaaa.org





Program Description
Respite care enables family and friend caregivers to be temporarily relieved of their caregiving responsibilities. Can be short-term in-home respite or short-term facility-based respite but is based on available funding. 

How to Enroll
Visit www.coaaa.org
Call 800-589-7277

Eligibility Requirements
· Family or friend adult caring for someone with Alzheimer’s or related disorder
· Available to individuals residing in Franklin County

Delivery
Number of days or hours available: Six days a year for institutional respite
In-home respite varies by county

Costs
No - Donations requested

Available to Persons Living in the Ohio Counties
Franklin







RespiteDirection Home Akron Canton
 1949 Town Park Blvd.
Uniontown, Ohio 44685-8797

Contact:
Phone: 800-421-7277
Website: www.dhad.org




Program Description
Respite care enables family and friend caregivers to be temporarily relieved of their caregiving responsibilities. Can be short-term in-home respite or short-term facility-based respite. 

How to Enroll
Call 800-421-7277

Eligibility Requirements
· Family or friend adult caring for someone with a chronic condition or type of dementia
· Reside in the four-county service area (see Counties below)
· Must be enrolled in Direction Home Care Coordination programs, otherwise just a resource for 
respite information

Delivery
Number of Days or Hours: Varies by individual need

Costs
No

Available to Persons Living in the Ohio Counties
Portage, Stark, Summit, Wayne


RespiteDirection Home of Eastern Ohio
 1030 N. Meridian Road 
Youngstown, Ohio 44509

Contact
Phone: 800-686-7367
[bookmark: _Hlk148443779]Website: www.dheo.org






Program Description
Evidence-based group education for caregivers of persons living with dementia or other conditions focused on tools for reducing stress and taking care of oneself.

How to Enroll
Visit www.dheo.org 
Call: 330-505-2300 or 800-589-7277

Eligibility Requirements
· Family or informal adult caring for someone with chronic condition type of dementia
· Reside in the four-county service area (see Counties below)

Delivery
Number of days or hours available: Varies by assessed need

Costs
No

Available to Persons Living in the Following Locations
Counties: Ashtabula, Columbia, Mahoning, Trumbull


RespiteCouncil on Aging of Southwestern Ohio
4601 Malsbary Rd.
Cincinnati OH 45242

Contact:
[bookmark: _Hlk149301201]Phone: 513-721-1025
Website: www.help4seniors.org





Program Description
Caregivers who provide care for someone who has a cognitive impairment (such as Alzheimer's disease or dementia) may be eligible for financial support that provides short term care for care recipients at a care facility (nursing home or rehab facility). This overnight (up to 7 days) respite
care is designed to provide much needed time off for family/friend caregivers. 

How to Enroll
Call 513-721-1025
Email referrals@help4seniors.org

Eligibility Requirements
· Family or friend adult caring for someone with a diagnosed cognitive impairment
· Care recipient not eligible for respite stay through any other source
· Reside in the five-county service area (see Counties below)

Delivery
Number of Days or Hours: Seven days per year

Costs
No

Available to Persons Living in the Following Counties
Butler, Clermont, Clinton, Hamilton, Warren




RespiteWestern Reserve Area Agency on Aging
1700 East 13th Street, Suite 114
Cleveland, OH 44114

Contact:
Phone: 800-626-7277
Website: www.areaagingsolutions.org




Program Description
The Family Caregiver Support Program provides information and access of home and community-based services for individuals who are Caregivers to someone at risk. The Care Manager links consumers with resources available in the community and possible respite care. Respite care enables family and friend caregivers to be temporarily relieved of their caregiving responsibilities. Can be short-term in-home respite or short-term facility-based respite. 

How to Enroll
Call 216-586-3441

Eligibility Requirements
· Family or friend adult caring for someone 60 years of age or older who is frail
· OR Family or friend adult caring for someone of any age with Alzheimer’s disease and related disorders
· OR Grandparent or other relative Caregiver 55 and over caring for a child not their own who is under 18 and the parents are unwilling or unable to provide care
· OR Parents, Grandparents and other relatives 55 and older providing care to adults age 18-59 with disabilities. 
· Reside in the five-county service area (see Counties below)
· Care recipient not currently on Medicaid Waiver

Delivery
How it is Delivered:  Telephone
Type of Person Who Delivers Program: Professional
Number of Days or Hours: Varies by individual need

Costs
No

Available to Persons Living in the Following Locations
Counties: Cuyahoga, Geauga, Lake, Lorain, Medina 


[bookmark: _Hlk153272559]Section III. Other Helpful Resources & Suggested Readings and Videos
[bookmark: _Hlk149749032]The following section contains a list of organizations that offer helpful resources to assist with concerns or issues related to memory problems, dementia, or caregiving. Some of these organizations also offer one or more of the programs or services included in Section II, while others have other different types of programs, services, or information that also may be helpful. Following the list or organizations, is a separate list of suggested Readings and Videos on various topics related to memory problems, dementia, and caregiving.  
Both lists are sorted by the following categories: Information, Referral, and Support; Alzheimer's Disease and Dementia Education and Advocacy; Benefits and Payment Resources; Caregiving Support and Education; Housing Information; In-Home Care; Legal and Financial Help; Long-Term Care; Respite Care, Senior Centers, and State Agencies. 
Other Helpful Resources
Information, Referral, and Support
AARP (https://www.aarp.org/, Phone: 888-687-2277) 
· Community Resource Finder (https://www.communityresourcefinder.org/) 
· Connect to Affect (https://connect2affect.org/)  
· Create the Good (https://createthegood.aarp.org/, Phone: 866-740-7719)
· Friendly Voice (https://www.aarp.org/home-family/friends-family/friendly-voice/, Phone: 888-281-0145 for English or 888-497-4108 for Spanish, leave your information to receive a return call)  

Benjamin Rose (https://www.benrose.org, Phone: 216-791-8000) 

Eldercare Locator (https://www.eldercare.acl.gov/Public/Index.aspx, Phone: 800-677-1116)  

Ohio Area Agencies on Aging (O4A) (http://www.ohioaging.org/area-agencies/, Phone: 866-243-5678)	
· 1 Council on Aging of Southwestern Ohio: Serving Butler, Clermont, Clinton, Hamilton, and Warren counties (https://www.help4seniors.org/, Phone: toll free 800-252-0155, or local 513-721-1025)
· 2-Area Agency on Aging, PSA 2: Serving Champaign, Clark, Darke, Greene, Logan, Miami, Montgomery, Preble, and Shelby counties (https://info4seniors.org/, Phone: toll free 800-258-7277, or local 937-223-4357)
· 3-Agency on Aging 3, Inc: Serving Allen, Auglaize, Hancock, Hardin, Mercer, Putnam, and Van Wert counties (https://www.aaa3.org/, Phone: toll free 800-653-7723, or local 419-222-7723)
· 4-Area Office on Aging of Northwestern Ohio: Serving Defiance, Erie, Fulton, Henry, Lucas, Ottawa, Paulding, Sandusky, Williams, and Wood counties (https://areaofficeonaging.com/, Phone: toll free 800-472-7277, or local 419-382-0624) 
· 5-Ohio District 5 Area Agencies on Aging: Serving Ashland, Crawford, Huron, Knox, Marion, Morrow, Richland, Seneca, and Wyandot counties (https://www.aaa5ohio.org/, Phone: toll free 800-860-5799, or local 419-524-4144)  
· 6-Central Ohio Area Agency on Aging (COAAA): Serving Delaware, Fairfield, Fayette, Franklin, Licking, Madison, Pickaway, and Union counties (https://www.coaaa.org/, Phone: toll free 800-589-7277, or local 614-645-7250)	 
· 7-Area Agency on Aging, District 7: Serving Adams, Brown, Gallia, Highland, Jackson, Lawrence, Pike, Ross, Scioto, and Vinton counties (https://www.aaa7.org/, Phone: toll free 800-582-7277, or local 740-245-5306)
· 8-Buckeye Hills Regional Council: Serving Athens, Hocking, Meigs, Monroe, Morgan, Noble, Perry, and Washington counties (https://www.buckeyehills.org/, Phone: toll free 800-331-2644, or local 740-373-9436)  
· 9-Area Agency on Aging Region 9: Serving Belmont, Carroll, Coshocton, Guernsey, Harrison, Holmes, Jefferson, Muskingum, and Tuscarawas counties (https://www.aaa9.org/, Phone: toll free 800-945-4250, or local 740-439-2294) 
· 10A-Western Reserve Area Agency on Aging: Serving Cuyahoga, Geauga, Lake, Lorain, and Medina counties (https://www.areaagingsolutions.org/, Phone: toll free 800-626-7277, or local 216-621-0303)
· 10B-Direction Home Akron Canton Area Agency on Aging: Serving Portage, Stark, Summit, and Wayne counties (https://www.dhad.org/, Phone: toll free 800-421-7277, or local 330-896-9172)
· 11-Direction Home of Eastern Ohio: Serving Ashtabula, Columbiana, Mahoning, and Trumbull counties (https://www.dheo.org/, Phone: toll free 800-686-7367, or local 330-505-2300)

Ohio Council for Cognitive Health (https://ocfch.org/, Contact online: https://ocfch.org/contact/)

Ohio Living (https://www.ohioliving.org/, Phone: toll free 800-686-7800, or local 614-888-7800)

Senior Resources (https://www.seniorresource.com/location/ohio/) 

211 (https://www.211.org/, Phone: National or local dial 2-1-1); Ohio offices (https://www.ohioairs.org/what-is-2-1-1/2-1-1-in-ohio/, Phone: 888-644-6211):
· Area Agency on Aging 3 (https://www.allen211.org/, Phone: toll free 866-246-9279, or local 419-222-7723)
· [bookmark: _Hlk149132630]Ashtabula County Community Action Agency (https://www.211ashtabula.org/, Phone: 800-874-8545)
· Fairfield County 211 (https://www.fairfieldcounty211.org/, Phone: 740-687-0500)
· Help Network of Northeast Ohio (https://www.helpnetworkneo.org/services/, Phone: toll free 330-747-2696, or local 330-424-7767; TTY: 800-750-0750)
· HelpLine of Delaware & Morrow County (https://www.helplinedelmor.org/2-1-1ir/, Phone: toll free 800-684-2324, or local: 740-369-3316 and 419-947-2520)  
· Lifeline, Inc. (https://www.lclifeline.org/, Phone: 440-639-4420)  
· Lutheran Social Services of Central Ohio (https://www.lssnetworkofhope.org/211centralohio/, Phone: 614-221-2255)
· Mansfield/Richland County Public Library (https://www.mrcpl.org/services/first-call-211/, Phone: toll free 877-795-2111, or local 419-522-4636)
· Pathways of Central Ohio 211 (https://www.navigateresources.net/chic/, Phone: 800-544-1601)
· United Way of Greater Cincinnati (https://www.uwgc.org/get-help/united-way-211, Phone: toll free 877-721-8476, or local 513-721-7900)
· United Way of Greater Cleveland (https://www.211oh.org/, Phone: 888-508-4211)
· [bookmark: _Hlk149133795]United Way of Greater Toledo (https://www.unitedwaytoledo.org/united-way-211/, Phone: toll free 800-650-4357, or local Lucas County 419-248-2424 or Ottawa County 419-734-6645)            
· United Way of Summit & Medina (https://www.uwsummitmedina.org/services/211/, Phone: 330-762-7601)
· United Way of the Greater Dayton Area (https://www.dayton-unitedway.org/helplink-2-1-1/, Phone: toll free 800-917-3224, or local 937-225-3000) 

Alzheimer’s Disease and Dementia Education and Advocacy
Alzheimer’s Association (https://www.alz.org/, Phone: National and local 800-272-3900); Ohio regional offices:
· Central Ohio (https://www.alz.org/centralohio, Local phone: 614-457-6003)
· Cleveland Area (https://www.alz.org/cleveland, Local phone: 216-342-5556)
· Greater Cincinnati (https://www.alz.org/cincinnati, Local phone: 513-721-4282)
· Greater East Ohio (https://www.alz.org/eastohio, Local phone: 330-966-7343)
· Miami Valley (https://www.alz.org/dayton, Local phone: 937-291-3332)
· Northwest Ohio (https://www.alz.org/nwohio, Local phone: 419-537-1999)

BOLD Centers:
· Public Health Center of Excellence (PHCOE) Early Detection of Dementia (https://bolddementiadetection.org/)
· Public Health Center of Excellence on Dementia Caregiving (https://bolddementiacaregiving.org/, Email: PHCOE-DC@Umn.Edu)
· Public Health Center of Excellence on Dementia Risk Reduction (https://www.alz.org/professionals/public-health/public-health-approach/alz-association-efforts) 
       
Dementia Friendly America (https://www.dfamerica.org, Contact online: https://www.dfamerica.org/contact-us) 
  
Dementia Friendly Ohio Communities (https://ocfch.org/dfc/dementia-friendly-communities, Contact online: https://ocfch.org/contact) 

Dementia Friends Ohio (https://ocfch.org/df/dementia-friends/, Contact online: https://ocfch.org/contact) 

Dementia Friends USA (https://www.dementiafriendsusa.org/, Email: info@dementiafriendsusa.org)

Resources for Specific Types of Dementia:
· American Parkinson Disease Association (https://www.apdaparkinson.org/, Phone: 800-223-2732)
· Creutzfeldt-Jakob Disease Foundation (https://www.cjdfoundation.org/, Phone: 800-659-1991)
· Huntington’s Disease Society of America (https://www.hdsa.org/, Phone: 800-345-4372)
· Lewy Body Dementia Association (https://www.lbda.org/, Phone: 800-539-9767)
· Michael J. Fox Foundation for Parkinson’s Research (https://www.michaeljfox.org/, Phone: 212-509-0995)
· National Down Syndrome Society (https://www.ndss.org/, Phone: 800-221-4602)
· Parkinson’s Foundation (https://www.parkinson.org/, Phone: 800-473-4636)
· The Association for Frontotemporal Degeneration (https://www.theaftd.org/, Phone: 866-507-7222)  
· Wernicke-Korsakoff Syndrome Information at National Institute on Alcohol Abuse and Alcoholism (https://www.niaaa.nih.gov/, Phone: 301-443-3860) 

UsAgainstAlzheimer’s (https://www.usagainstalzheimers.org/, Phone: 202-410-5199) 

Benefits and Payment Resources
AARP Medicare Resource Guide (https://www.aarp.org/membership/benefits/health/aarp-medicare-enrollment-guide/, Phone: 888-687-2277) 

Golden Buckeye Card Program (https://www.aging.ohio.gov/about-us/learn-about-golden-buckeye, Phone: 800-422-1976) 

National Council on Aging (NCOA) Benefits Checkup (https://www.benefitscheckup.org/, Phone: 800-794-6559) 

Ohio Benefits Program (https://benefits.ohio.gov/, Phone: 844-640-6446)

Ohio Senior Health Insurance Information Program – (OSHIIP) (https://www.insurance.ohio.gov/about-us/divisions/oshiip, Phone: 800-686-1578)

Caregiving Support and Education
AARP (https://www.aarp.org/, Phone: 888-687-2277) 
· Caregivers Facebook Group (https://www.facebook.com/groups/%20aarpfamilycaregivers) 
· Family Caregiver Website (https://www.aarp.org/caregiving/) 
· Friendly Voice (https://www.aarp.org/home-family/friends-family/friendly-voice/, Phone: 888-281-0145 for English or 888-497-4108 for Spanish, leave your information to receive a return call)  
· I Heart Caregivers (https://www.aarp.org/caregiving/i-heart-caregivers/?cmp=RDRCT-HRTCRGVRS_SEPT17_014)
· Online Caregiver Community (https://community.aarp.org/t5/Caregiving/ct-p/Caregiving?cmp=RDRCT-LOOMD2-AARPX-041116) 
· National Resources for Family Caregivers (https://www.aarp.org/caregiving/local/info-2019/national-resources-for-caregivers.html?cmp=RDRCT-9f9c190c-20210202, Phone: 877-333-5885 for English, or 888-971-2013 for Spanish) 
· Resource Line for Caregivers and Their Families (Phone: 877-333-5885 for English, or 888-971-2013 for Spanish)
· Supporting Caregivers in the Workplace (https://www.aarp.org/work/caregiving-resources/) 

Best Practice Caregiving (https://bpc.caregiver.org/#home) 

Family Caregiver Alliance (FCA) (https://www.caregiver.org/, Phone: toll free 800-445-8106, or local 415-434-3388) 

National Council on Caregiving (NAC) (https://www.caregiving.org/,  Phone: 202-918-1013) 

Housing Information
Benjamin Rose Housing and Home Ownerships Programs (https://www.benrose.org, Phone: 216-791-8000) 
· Aging in Place: Know Your Housing Options (https://www.benrose.org/aging-in-place-know-your-housing-options) 
· Homebuyer Education (https://www.benrose.org/homebuyer-education) 

Ohio Statewide Independent Living Council (http://www.ohiosilc.org/, Phone: toll free 800-566-7788, or local V/TTY 614-892-0390)

Senior Care Authority (https://www.seniorcareauthority.com/, Phone: 888-854-3910)

In-Home Care
Oasis In-Home Care (https://www.oasiscaregivers.com/, Phone: 909-985-7009) 

Ohio Council for Home Care and Hospice (https://www.ochch.org/, Phone: 614-885-0434)

OhioHealth at Home (https://www.ohiohealth.com/, Phone: toll free 800-300-7075, or local 614-566-0888)   

Visiting Nurse Association of Ohio (VNA) (http://www.vnaohio.org/, Phone: 216-931-1300)

Legal and Financial Help
Benjamin Rose Financial Wellness Programs (https//www.benrose.org/-/financial-counseling-coaching, Phone: 216-791-8000) 

Disability Rights Ohio (https://www.disabilityrightsohio.org/, Phone: toll free 800-282-9181, or local 614-466-7264; Press 2 to leave a message) 

ProSeniors (http://www.proseniors.org/, Phone: toll free 800-488-6070, or local 513-345-4160)

Long-Term Care
Assisted Living Locators (https://www.assistedlivinglocators.com/, Phone: 800-267-7816)  

Ohio Long-term Care Ombudsman (https://www.aging.ohio.gov/wps/portal/gov/aging/care-and-living/get-help/get-an-advocate, Phone: 800-282-1206)

Respite Care
ARCH National Respite Network and Resource Center (http://www.respitelocator.org, Phone: 703-256-2084) 

Ohio Council for Home Care and Hospice (https://www.ochch.org/, Phone: 614-885-0434)

Senior Centers
John J. Gerlach Center for Senior Health (https://www.ohiohealth.com/locations/senior-health/john-j-gerlach-center-for-senior-health, Phone: 614-566-5858) 

Ohio Association of Senior Centers (OASC) (https://www.ohioasc.org/, Phone: 614-784-9772)

State Agencies
Ohio Department of Aging (ODA) (https://www.aging.ohio.gov/, Phone: 800-266-4346, or for TTY, use Relay Ohio: Dial 711 and use 614-466-5500) 
· ODA Senior Community Service Employment Program (SCSEP) (https://www.aging.ohio.gov/care-and-living/staying-active/staying-active-catalog/senior-community-services-employment-program, Phone: 866-243-5678)

Ohio Department of Health (ODH) (https://www.odh.ohio.gov/home, Phone: 614-466-3543) 

Ohio Department of Job and Family Services (http://www.jfs.ohio.gov/OHP/, Phone: 877-644-6562, or TTY: 614-387-8408)

Ohio Department of Medicaid (ODM) (https://www.medicaid.ohio.gov/, Phone: 800-324-8680)
· Home and Community-Based Services (https://www.medicaid.ohio.gov/families-and-individuals/citizen-programs-and-initiatives/hcbs)
· Medicaid State Waivers List (https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/index.html)

Ohio Department of Veterans Services (http://www.dvs.ohio.gov/, Phone: 614-644-0898)


Suggested Readings and Videos

Information, Referral, and Support
	Activities of Daily Living (ADL)/Instrumental Activities of Daily Living (IADL) Checklist
	https://www.seniorplanningservices.com/files/2013/12/Santa-Barbara-ADL-IADL-Checklist.pdf

	Brain Changes
	https://www.youtube.com/watch?v=mkRvK26bkTQ

	Preparing for Your Doctor's Visit
	https://www.alz.org/documents/national/ed_doc_checklist.pdf

	The Power of Choice
	https://ocfch.org/hand-in-hand/choice/

	When Should You Push for a Geriatric Assessment?
	https://www.nextavenue.org/when-should-you-push-geriatric-assessment/



Alzheimer’s Disease and Dementia Education and Advocacy
	10 Steps to Approach Memory Concerns
	https://www.alz.org/media/Documents/alzheimers-dementia-10-steps-to-approach-memory-concerns-in-yourself-ts.pdf

	Alzheimer's Disease in People with Down Syndrome
	https://www.nia.nih.gov/health/alzheimers-disease-people-down-syndrome

	Dementia Friendly Activities To Do at Home with Your Loved One
	https://www.youtube.com/watch?v=lWtOJVTNTYw

	Dementia-Related Behaviors
	https://www.alz.org/media/Documents/alzheimers-dementia-related-behaviors-ts.pdf

	How is Alzheimer’s Disease Treated?
	https://www.nia.nih.gov/health/how-alzheimers-disease-treated

	How to Offer Help to Someone with Dementia Who Doesn't Want It
	https://www.alzheimers.org.uk/blog/how-offer-help-someone-dementia-who-doesnt-want-it

	Next Steps After an Alzheimer’s Diagnosis
	https://www.nia.nih.gov/health/next-steps-after-alzheimers-diagnosis

	Staying Independent with Dementia
	https://www.nhs.uk/conditions/dementia/living-with-dementia/staying-independent/

	Treating Behavioral Symptoms of Dementia Without Drugs
	https://www.nextavenue.org/treating-behavioral-symptoms-dementia-without-drugs/

	Using Validation Therapy for People with Dementia
	https://www.verywellhealth.com/using-validation-therapy-for-people-with-dementia-98683



Benefits and Payment Resources
	Basics of Long-Term Care Insurance
	https://insurance.ohio.gov/consumers/long-term-care/basics-long-term-care-insurance 

	How Personal Services Contracts Serve as a Planning Tool for Long-Term Care Medicaid Eligibility
	https://www.medicaidplanningassistance.org/personal-care-agreements/ 

	Who Pays for Long-Term Care?
	https://acl.gov/ltc/costs-and-who-pays/who-pays-long-term-care 



Caregiving Support and Education
	Alzheimer’s and Dementia Care:  Help for Family Caregivers
	https://www.helpguide.org/articles/alzheimers-dementia-aging/tips-for-alzheimers-caregivers.htm

	Hands-On Skills for Caregivers
	https://www.caregiver.org/resource/hands-skills-caregivers/

	Taking Care of YOU: Self-Care for Family Caregivers
	https://www.caregiver.org/resource/taking-care-you-self-care-family-caregivers/

	The Emotional Side of Caregiving
	https://www.caregiver.org/resource/emotional-side-caregiving/



Housing Information
	3 Tips to Choose Between Assisted Living vs. In-Home Care
	https://dailycaring.com/3-tips-to-help-you-choose-between-assisted-living-vs-in-home-care/ 

	AARP HomeFit Guide
	https://www.aarp.org/livable-communities/housing/info-2020/homefit-guide.html?cmp=RDRCT-561859d6-20200722

	Senior Housing Options
	https://www.helpguide.org/articles/alzheimers-dementia-aging/senior-housing.htm 



In-Home Care
	7 Steps for Hiring a Caregiver for In-Home Help
	https://dailycaring.com/7-steps-for-hiring-a-caregiver-for-in-home-help/

	20 Questions to Ask Before Hiring a Home Care Agency
	https://valleyareaaging.org/wp-content/uploads/2015/07/20-Questions-to-Ask-Before-Hiring-a-Home-Care-Agency.pdf 

	Working Successfully with Home Care Services
	https://www.caregiver.org/resource/working-successfully-home-care-services/



Legal and Financial Help
	11 Strategies for Managing Your Parents' Finances
	https://www.care.com/c/strategies-for-managing-parents-finances/ 

	Legal Planning for Incapacity
	https://www.caregiver.org/resource/legal-planning-incapacity/

	Living with Dementia: Financial Planning
	https://pblob1storage.blob.core.windows.net/public/nadrc/docs/Finances%20(standard).pdf 



Long-Term Care
	6 Tips for Staying Connected with Your Loved One’s Long-Term Care Facility
	https://www.care.com/c/getting-updates-from-senior-care-facility/ 

	Home Away from Home: Relocating Your Parents
	https://www.caregiver.org/resource/home-away-home-relocating-your-parents/ 

	How to Choose a Nursing Home
	https://www.nia.nih.gov/health/how-choose-nursing-home 



Respite Care
	Respite Care Costs
	https://www.seniorliving.org/respite/costs/

	Respite Care: What It Is and Where to Find It
	https://www.helpguide.org/articles/caregiving/respite-care.htm 



Senior Centers
	Get the Facts on Senior Centers
	https://www.ncoa.org/article/get-the-facts-on-senior-centers 

	Senior Centers and Supportive Services for Older Adults
	https://acl.gov/programs/community-inclusion-integration-and-access/senior-centers-and-supportive-services-older 



State Agencies
	Access Benefits for You and Your Family
	https://benefits.ohio.gov/ 

	Common Questions
	https://benefits.ohio.gov/help-center/common-questions 


Section IV. Referral Protocol 
The first row of the Referral Protocol represents common “Types of Needed Assistance” for people living with or caring for someone with memory loss or dementia or caregiving. More specifically, each column in this row focuses on one of six specific types of assistance including: 
1) Getting a Medical Assessment to Determine or Confirm Whether Somone has Dementia 
2) Getting Basic information on Memory Problems or Dementia 
3) Getting Specific Information and a Care Plan for Managing Care and Symptoms of Memory Loss or Dementia and Caregiving 
4) Strategies for Coping with Caregiving, Care Tasks, and Competing Responsibilities 
5) Help Finding and Using Programs and Services for Memory Problems, Dementia, or Any Health Problem 
6) Giving Family or Friend Caregivers Temporary Breaks from Caregiving. 
The second row of the Referral Protocol represents “Components of Care” and align with one of the six types of assistance. 
The third row is the most important part of the Referral Protocol and is labeled “Find Programs and Services Available in Ohio”. For each of the six types of assistance, it lists the page numbers in the Toolkit that describe available programs and services. Descriptions include, for example, the name of the program or service and the organization that provides it, how it is delivered, eligibility requirements, who to contact for more information, and how to enroll.  
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	REFERRAL PROTOCOL TO FIND PROGRAMS OR SERVICES IN OHIO

	Types of Needed Assistance 
	
	[bookmark: _Hlk153537109]Getting a Medical Assessment to Determine or Confirm Whether Somone has Dementia:
· Comprehensive medical exam
· Dementia diagnostic assessment
· Neuropsychological testing
	
	Getting Basic Information on Memory Loss or Dementia: 
· Recognizing symptoms and warning signs Treatment options
· Memory problems common in normal aging verses dementia
· Helpful programs and resources for persons with memory loss or dementia and support family and friend caregivers
	
	[bookmark: _Hlk153537180]Getting Specific Information and a Care Plan for Managing Care and Symptoms of Memory Loss or Dementia and Caregiving: 
· Find solutions to all types of concerns related to memory problems or dementia
· A personalized care plan to help with things that are important to you
· Find and coordinate medical and non-medical programs and services
· Emotional support  
	
	Strategies for Coping with Caregiving, Care Tasks, and Competing Responsibilities: 
· How to perform caregiving tasks or manage difficult symptoms
· Effective communication techniques
· Guidance on effective coping 
· Tips for assisting with personal care and daily activities
· Emotional support
	
	[bookmark: _Hlk153537284]Help Finding and Using Programs and Services for Memory Problems, Dementia, or Any Health Problem:
· Healthcare and community services for dementia
· Support programs for family and friend caregivers
· Services that help with daily activities, personal care tasks, meals, transportation, and case management
· Nursing Homes or Assisted Living facilities   
	
	Giving Family or Friend Caregivers Temporary Breaks from Caregiving:
· Places where people with dementia can stay to receive care for all or part of the day
· Staff from organizations who come to the home to provide care 
· Nursing homes or other facilities where people with dementia can stay overnight
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	Components of Care 
	
	· Diagnostic Dementia Assessment Centers
	
	· Basic Information on Memory Loss or Other Types of Dementia for 
	
	· Care Navigation
· Care Coordination
· Ongoing Assessment
 
	
	· Caregiver Education and Support Programs
	
	· Referral and Support Coordination 

	
	· Respite Care 
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	Find Programs and Services Available in Ohio
	
	· See “Dementia Diagnostic Assessment”, pages 9 -30
	
	· See Alzheimer’s Association programs, pages 44, 46-47, 48-49, 52-53, 80-81, 83-84, 87-88, 109-110.
· See “Alzheimer’s Association”, page 152
· See “Resources for Specific Types of Dementia” such as Lewy Body Dementia, Creutzfeldt-Jakob Disease, and Parkinson Disease with Dementia, pages 152-153

	
	· See “Multi-Component Programs and Service”, pages 31-40
· See “Care Navigation and Care Coordination”, pages 41-42

	
	· See “Caregiver Education and Support Programs”, pages 43-110
· See “Multi-Component Programs and Service”, pages 31-40
· See “AARP”, page 153
· See “Family Caregiver Alliance”, page 153
· See “National Council on Caregiving”, page 158
	
	· See “Multi-Component Programs and Service”, pages 31-40
· See “211” phone numbers, pages 151-152
· See “Ohio Area Agencies on Aging”, pages 150-151
· See “AARP”, page 150

	
	· See, “Adult Day Programs”, pages 111-136
· See “Other Respite Programs” such as In-Home and Facility-Based Services”, pages 137-149
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